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I'masa 1. OBIIUE ITOJIOKEHUSA
Crartbs 1. IIpeamer peryiupoBanus HacTosiiero ®exepaabHOro 3aKoHa

1. Hacrosamuii @enepanbHblii 3aKOH YCTAaHABIIMBAET:

1) mpaBoBBbIE, OpPraHW3allMOHHBIE M AKOHOMHYECKHE OCHOBBI COLMAIIBHOTO OOCITYXKHUBAaHUS
rpaxzaaH B Poccuiickon denepaunu;

2) nmosHoMoOuus (eaepanbHbIX OpPraHOB TOCYJApPCTBEHHOW BIACTH M IOJHOMOYHS OpPraHOB
rocyAapcTBEHHOM BiacTu cyObekToB Poccuiickoit @enepaiiuu B cepe COHaIbHOTO 00CITy KUBAHUS
rpaXKaaH;

3) mpaBa ¥ 00513aHHOCTH MOJTy4aTesield COIMAIbHBIX YCIIYT;
4) nmpaBa U 0053aHHOCTHU TOCTABIIUKOB COI[UAIBHBIX YCIIYT.

2. JletictBue Hactosimiero deaepaibHOTO 3aKOHA paclpocTpaHseTcss Ha rpaxiaaH Poccuiickoit
@denepalii, Ha WHOCTPAHHBIX TPaXKAAH M JIUIl 0€3 TPakKJaHCTBA, MOCTOSHHO MPOXHUBAIOIIUX HA
tepputopun Poccuiickoit denepanyu, OexeHIEB (fajiee - rpakaaHe, TPaKIaHUH), a TaKXkKe Ha
IOPUANYECKUX JIUI] HE3aBUCHUMO OT MX OPraHH3aI[MOHHO-TIPABOBOM (OPMBI U HHIUBUIYATBHBIX
pearnpuHUMaTelIel, OCYIIECTBISIONINX COIMAIbHOE OOCITYKUBAHUE TPaXk/IaH.

Cratbs 2. IIpaBoBoe peryjmpoBaHue COMAJIbHOI0 00CIYKUBAHNS I'PAKIAH

[IpaBoBOe peryaupoBaHHe COIMAIBHOTO OOCTY)KHBAHUS TpakJIaH OCYIICCTBIISICTCS Ha
OCHOBaHWHM HacTosmero @deaepadbHOrO0 3aKOHa, JAPYTHX (QeAepalibHBIX 3aKOHOB W HMHBIX
HOpPMAaTHUBHBIX MPABOBBIX akTOB Poccuiickoit denepanun, a TakkKe 3aKOHOB U MHBIX HOPMATHUBHBIX
MPaBOBBIX aKTOB cyObekTOB Poccuiickoit denepanuu.

Cratbs 3. OCHOBHBIE IOHATHSA, MCNIOJIb3yeMble B HacTosileM DeepajibHOM 3aK0HE

I[J'IH ueﬂeﬁ HaCTOAIICTO CDez[epaanoro 3dKOHA UCITOJIB3YIOTCA CIICAYIOIMINUC OCHOBHBIC ITIOHATHA:



1) counanbHOe 00CTyKMBaHUE TpaxAaH (Jajnee - CouUaibHOe OOCITYKUBAaHUE) - IEATEIIbHOCTD
TI0 TMPEJIOCTABIICHUIO COITMABHBIX YCITYT TpaKIaHaM;

2) couMalbHas yciyra - JeUCTBUE WM JACUCTBUSA B cdepe COLHMAIBHOTO OOCTYKMBAHUS IO
OKa3aHUI0 TOCTOSIHHOM, MEPHOJMYECKOM, pPa30BOM IMOMOIIHM, B TOM YHCIIE CPOYHOW IOMOIIIH,
TPOKJIAHUHY B LENAX YIYYIICHUS YCIOBHM €ro >KU3HEIEATCIbHOCTH M (WJIM) PACHIMPEHUS] €To
BO3MOKHOCTEH CaMOCTOSITENIbHO 00€CTIeunBaTh CBOM OCHOBHBIC KU3HEHHBIE TOTPEOHOCTH;

3) monyuarenab COLUMANbHBIX YCIYr - TpPa)JaHWH, KOTOPBIA NpPHU3HAH HYXJAIOMIHMMCS B
COLMAJIBHOM OOCITy’)KUBaHUU U KOTOPOMY INPENOCTABISAIOTCS COLMANIbHAS yCIIyra WIM COLlMAJIbHBIE
YCIIyTH;

4) TOCTAaBIIMK COUMAIbHBIX YCIYyr - OPUIMYECKOE JIMIIO0 HE3aBUCHUMO OT €ro
OpraHM3allMOHHO-TIpaBOBOM  ¢opMbl ¥ (WIM)  MHAUBUAYAIbHBIM  MpeAnpUHUMATENb,
OCYLIECTBIISIFOIINE COLMATbHOE 00CTYKUBAHUE;

5) cTaHAapT COIMAIBHOW YCIYTH - OCHOBHBIE TpeOOBaHHS K 00BEMY, MEPUOAUYHOCTU U
KAaueCTBY NPEJOCTABICHUS COLUMAIBHON YCIYTH MOJIy4YaTet0 COUMAIbHON YCIIyT'H, YCTaHOBJIECHHbIE
10 BUJAaM COLUAJIBHBIX YCIYT;

6) mnpodurakTHKa OOCTOSITENBCTB, OOYCIOBIUBAIOIIUX HYXJAAEMOCTh B COIMAJIHLHOM
oOCTy)KMBaHWU, - CHCTEMa MeEp, HANpPaBJIICHHBIX HA BBIABICHUE W YCTPAHECHWE NPHYMH,
TIOCTYKMBIIIUX OCHOBAaHMEM YXYALICHHS YCIOBUH JKM3HEICATCILHOCTH Tpa)KIaH, CHIDKEHHS HMX
BO3MOYKHOCTEH CaMOCTOSITEIEHO 00eCTIeYMBaTh CBOM OCHOBHBIE )KU3HEHHBIC TOTPEOHOCTH.

Crarps 4. [IpuHIUNBI CONUATIBHOT0 00CIYKUBAHUS

1. COHI/Ia.HI)HOC O6CJIY)KI/IB3HI/IC OCHOBBIBACTCA Ha CO6JHO,Z[€HI/II/I IIpaB 4YCJIOBCKA U YBaXXCHUU
JOCTOMHCTBA JIMYHOCTH, HOCHUT FYMaHHBIﬁ XApaKTCp M HC MOOIIYCKACT YHMIKCHHA 4YCCTU U
JOCTOMHCTBA 4YCJIOBCKA.

2. COHI/IaJ'II)HOC O6CJIY)KI/IB3HI/IC OCYIICCTBIIACTCA TAKIKC Ha CICAYIOINUX IIPUHIUIIAX!

1) paBHBI1, CBOOOIHBIN TOCTYI TpakJaH K COUATBHOMY OOCTY>KUBAHUIO BHE 3aBUCUMOCTU OT
WX TI0J1a, Pachl, BO3pacTa, HAllMOHAILHOCTH, S3bIKa, IPOUCXOXKICHHUSI, MECTA JKUTEIHCTBA, OTHOLICHUS
K peUruu, yOeKIeHUi U IPUHAJJIC)KHOCTH K OOIIECTBEHHBIM 00BEIMHEHHSIM;

2) agpecHOCTh PEIOCTABICHUS COITUATBHBIX YCIIYT;

3) mpUOTMKEHHOCTh TMOCTABIIUKOB COIMATBHBIX YCIYT K MECTY JKHUTEIhCTBA IOJTydaTeNeh
COLIMANIBHBIX YCIYT, IOCTATOYHOCTh KOJIMYECTBA MOCTABIIUKOB COITUANBHBIX YCIIYT I 00ecredeHus
noTpedHOCTe TpakJaH B COLMAIBLHOM  OOCIY)XMBaHUHM, JIOCTATOYHOCTh  ()MHAHCOBBIX,
MaTepHATbHO-TEXHUYECKUX, KAJPOBBIX U HHPOPMAITMOHHBIX PECYPCOB Y MOCTABIIMKOB COITUATBHBIX

ycayr,
4) coxpaHeHue MpeObIBaHMS IPaKIaHNHA B IPUBBIYHOM OJIArONIPHUSTHOM cpejie;
5) 10GPOBOIBHOCTE;

6) KOH(UICHITNATBHOCTD.

Cratpa 5. Cucrema conuaabHOro 00CaIy;KMBaHUA



Cucrema conanbHOro 00CIyKMBaHUS BKIIFOUAET B ceOs:

1) penepanbHbIil OPraH UCTIOTHUTENBHON BIACTH, OCYIIECTBISAIOMNN (PYHKIIUH 110 BHIPAOOTKE U
peanu3an rocyJapCTBEHHOW NOJUTUKA U HOPMATHUBHO-IPABOBOMY pPETYJIHPOBaHUIO B cdepe
COLIMATILHOTO OOCITYy’KMBaHMs (Hajiee - YIMOJIHOMOYEHHBIN (enepalibHbIil OpraH HCIOIHUTEIbHON
BJIACTH);

2) opraH rocyaapcTBeHHOU Biactu cyOnekta Poccuiickoit denepaivu, yrnoTHOMOYEHHBIN Ha
OCYIIECTBJIICHHE MNPETYyCMOTPEHHbIX HacToAmmuM DenepanbHbIM 3aKOHOM MOJIHOMOYMH B cdepe
COIIMANILHOTO O0OCIyXMBaHMUs Ha TeppuTopun cyowekta Poccuiickoit ®Penepanuu (manee -
YIOJHOMOYEHHBIN opran cyobekta Poccuiickoit @enepanuu), B TOM YKCIE HA MPU3HAHUE TPaXKJaH
HY)KJAIOIMMUCSA B COLMAJIBHOM OOCITYKMBAaHHM, COCTaBJIEHWE WHIUBUIYAIBHON MNpPOrpaMMbl
MIpeIOCTaBICHHs COLMAIbHBIX YCIYT (J1ajee - UHAUBUyalbHAs IPOrpaMMa);

(n. 2 B pen. denepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) opraHu3alu COUAIBHOT0 00CITYKUBAHUS, HAXOAIINECS B BeJIeHUU (eiepaibHBIX OPraHOB
HUCITIOJTHUTEIbHOM BJIACTH;

4) opra"u3aluy COIMAIBHOTO O0CTY)KMBaHUS, HAXOIAIIUECs B BeICHUH cyObekTa Poccuiickoi
denepanyu (qanee - OpraHu3aluy COIMaIbHOTO 00CTyKUBaHUs cyObekTa Poccutickoit deaepanun);

5) HerocynapcTBeHHbIe (KOMMEpPUYECKHME M HEKOMMEPUYECKHE) OpraHu3aluHd COIMAIBHOIO
oOCITy)KUBaHUs, B TOM UYHUCJE COIMAIbHO OPHUEHTHPOBAHHBIE HEKOMMEpPYECKHE OpraHHu3allii,
IPEIOCTABIISIIOIINE COLUATbHBIC YCIYTH;

6) WHINBHUAYAJIbHBIX HpeﬂHpI/IHI/IMaTeHeﬁ, OCYHICCTBJIAOIMINX COLIUAJIBHOC O6CJIy}KI/IBaHI/Ie;

7) opraHuzanuM, KOTOpbIE HAXOIATCA B BEIACHHM YIOJTHOMOYEHHOIO OpraHa cyObeKTa
Poccuiickoit ®enepanii 1 KOTOPBIM B COOTBETCTBUM ¢ HactosimuMm DenepanbHbIM 3aKOHOM
IPEIOCTABICHb TOJHOMOYHMS HAa TNpU3HAHHWE TpaxIaH HYXKJAIOMIUMHUCSI B  COIMAILHOM
OOCITyKMBaHUUW W COCTABJICHHE WHIUBUIYaTbHOM MpPOrpaMMbl HAa TEPPUTOPHUSIX OJHOTO WIH
HECKOJIbKUX MyHUIIUTIATBHBIX 00pa30BaHMi (fanee - yIOoJTHOMOYCHHbIE OPTaHU3aAIUH ).

(. 7 BBeneH DeaepanbHbIM 3aKk0HOM OT 14.11.2017 N 324-D3)

Cratbs 6. KonpuieHunaapbHOCTh HH(POPMALMH 0 MOJIy4YaTese COUMATbHBIX YCJIYT

1. He nomyckaetcst pasriainieHue uHpopmaliu, OTHECEHHON 3aKOHOaTeIbcTBOM Poccuiickoi
@Oenepanuu Kk uHbOpMaUU KOHGUACHIIMAIBHOTO XapakTepa WM CIy)KeOHOW HH(OpMaluu, O
MOJIy4aTeNAX COIUANBHBIX YCIYT JIMIIAMH, KOTOPBIM 3Ta MH(OpMaIms craja W3BECTHA B CBSI3U C
UCIIOJIHEHUEM TMpOo(ecCHOHANBHBIX, CIYyXKEeOHbIX M (WJIM) HHBIX OO0s3aHHOCTEeH. Pasrmamenue
MH(OPMAIINH O TOTYYaTeNIX COLUAIBHBIX YCIYT BiedeT 3a COO0M OTBETCTBEHHOCTh B COOTBETCTBUU
¢ 3aKoHozaTenbcTBOM Poccuiickon denepannu.

2. C cornacus nosrydartessi COUUAIbHBIX YCIyT WX €r0 3aKOHHOTO MPEACTABUTEINS, JTaHHOTO B
MUCHbMEHHOH (hopme, TorycKaeTcs nepeaada nHGOPMAIH O MoTyJyaTelle COIMATbHBIX YCIYT IPyTUM
JUIaM, B TOM YHUCIE JTOJDKHOCTHBIM JIMIIAM, B UHTEpECaX IMOJIydaTessi COLHAIBbHBIX YCIYr WIH €ro
3aKOHHOT'O TIPEACTAaBUTENs, BKIOYAs CPEACTBAa MaccoBOM HMH(poOpManuu MU O(QUIIUANBHBIA CaiT
MOCTABIMKA COIHUAIBHBIX YCIYr B WH(OPMAIMOHHO-TEIEKOMMYHUKaMOHHON cetn "WuTepuer"
(manee - cerp "UnTEpHET").



3. IIpenocraBnenne HH(GOpPMaLUK O MMOJIy4aTeIe COMUANBHBIX yCIyT 0e3 ero cornacus uin 0e3
COIJIACHS €T0 3aKOHHOT'O MPEACTABUTEINS JOITYCKAEeTCs:

1) mo 3ampocy OpraHoOB TO3HAHWS U CIEACTBUS, CYAa B CBSI3U C MPOBEICHUEM PACCIICIOBAHUS
WU CylneOHBIM pa3OupaTeabCTBOM JHOO TIO 3ampocy OpraHoB MPOKypaTypbl B CBSI3U C
OCYIIECTBICHUEM UMH MPOKYPOPCKOTO HA/I30Da;

2) MO 3ampocy WHBIX OPraHOB, HAJEICHHBIX TOJHOMOYHSAMH TI0 OCYIICCTBICHHIO
rOCyJapCTBEHHOT'0 KOHTPOJIS (Haa30pa) B chpepe COUATBHOTO OOCTYKUBAHUS;

3) npu 006paboTKe NepCOHATbHBIX JaHHBIX B paMKaX MEXBEJAOMCTBEHHOIO HH()OPMAIIMOHHOTO
B3aMMO/JICHCTBUSA, a TAKXKE MPHU PETUCTPALMH CyObEeKTa MEPCOHAIBHBIX JaHHBIX HAa €IMHOM IMOpTaje
rOCY/IapCTBEHHBIX U MYHULIMNIAJIBHBIX YCIYT U (UJIM) PETHOHAIBHBIX MOPTAIaX rocyJapCTBEHHBIX U
MYHHIMIAIBHBIX YCIYyT B COOTBETCTBUU C 3aKOHOJATEILCTBOM OO0 OpraHM3alMM MpeaoCTaBICHHUS
rOCY/apCTBEHHBIX U MyHUIIMTAIbHBIX YCIYT;

4) B MHBIX YCTAHOBJICHHBIX 3aKOHOIATENILCTBOM Poccuiickoit Deneparuu cioyyasx.

I'1asa 2. IOJJHOMOYUS ®EJEPAJIBHBIX OPTAHOB I'OCYJIAPCTBEHHOM
BJIACTH M1 OPTAHOB I'OCYJAPCTBEHHOM BJIACTH CYBBEKTOB
POCCUMCKOM ®EJEPAILIMUA B COEPE COIIUAJIBHOI'O OBCJIYKUBAHUA

Cratps 7. IlomHomouusi (enepajbHBIX OPraHoOB TOCYJAApPCTBEHHON BJacTH B cdepe
COLHAJIBHOI0 00CJIY’KMBAHUS

1. K nonmHomMouusiM (enepanbHbIX OPraHOB rOCYJIapCTBEHHOW BIAcTH B cepe coluaibHOro
00CITyKUBaHUSI OTHOCATCS:

1) ycraHOBIEHHE OCHOB TOCYJIApPCTBEHHOW IMOJUTUKH U OCHOB MPABOBOTO PEryJIUPOBAHUS B
cdepe coruanbHOro 00CITyKUBaHUS;

2) yTBepKIEHHE METOJAUYECKUX PEKOMEHJAlUA 10 pacueTy MOIYyIIeBbIX HOPMATHBOB
(bMHAHCUPOBAHUS COLUATBHBIX YCIYT;

3) yTBepKIeHNE MPUMEPHOTO MEPEUHSI COIMATBHBIX YCIYT 1O BHIaM COIIMAIbHBIX YCIYT;

4) yTBepKIEHHE TMOpsAKa pa3MeleHuss U OOHOBIEHUS WHGOPMAIMU O TMOCTABIIHUKE
COLIMANIBHBIX YCIIYT, BKJIIOYas TPEOOBAHUS K COJIEPKAHUIO M (opMe MPEIOCTABICHUS YKa3aHHOU
uH(popManu, Ha OUITHATBHOM CalTe MOCTABIIMKA COIMANIbHBIX yCIyT B cetu "MHTepHeT";

5) ymnpaBnenue ¢denepanbHOl COOCTBEHHOCTHIO, HCIOIB3yeMOM B cdepe COIUaIbHOro
00CITy>KUBaHUS,

6) BeneHue eanHON (eaepaTbHOM CHCTEMBI CTAaTUCTUYECKOTO y4deTa M OTYETHOCTH B cdepe
COILIMAIILHOTO OOCITYKUBAHUS;

7) dbenepanbHBIN rocyIapCTBEHHBINH KOHTPOJIb (HaI30p) B chepe conmansHOTO 0OCITy )KUBAHHUS,

7.1) co3gaHue YCIOBUW [Uisi OpraHU3allid MPOBEICHHS HE3aBUCHUMOI OLIEHKHM KauecTBa
OKa3aHMS yCIIyT OpraHU3alMsIMU COLMATbHOTO 00CITYKUBAHMUS;
(n. 7.1 BBenen @enepanbHbiM 3ak0HOM OT 21.07.2014 N 256-D3)



8) MexayHapoaHoe coTpyaHuuecTBo Poccuiickoit deaepannu v 3aKJIIOUEHHE MEXTYHAPOTHBIX
noroBopoB Poccuiickoii denepaiuu B chepe COLUaTbHOTO 00CTYKUBAHUS;

9) unble OTHOCSIIMECS K c(hepe COIMAIbHOI0 00CITY>KMUBaHUS U yCTAHOBJIEHHBIE (efiepaTibHbIMU
3aKOHaMH MOJIHOMOYHSI.

2. K nogHOMOYMSM YIOJIHOMOYEHHOTO (eAepalbHOro OpraHa HCHOJHUTEIbHOW BIIACTH
OTHOCSITC:

1) BpIpabOTKa ¥ pealu3alus TOCYJAapCTBEHHON TMOJUTUKH B cdepe COUUaIbHOro
o0CITyKUBaHUs, a TaK’Ke BbIpabOTKa Mep MO COBEPIICHCTBOBAHUIO COLMATIBLHOTO 00CITY)KUBaHUS;

2) KOOpAMHALMA JEATEIbHOCTH B c(epe COLUaIBLHOrO OOCTYKMBAaHHUS, OCYIIECTBISIEMON
denepadbHBIMM ~ OpraHaMHM  HUCHOJHUTENbHOW  BJACTH,  WUCIOJHHUTEIBHBIMH  OpraHaAMH
rocyJapCTBEHHOM BiacTu cyObekToB Poccuiickoit deneparuu, 00epoCcCuiicKuMu 0011eCTBEHHBIMHU
OpraHU3alUsIMU U UHBIMH OCYIIECTBIISIIOIIMMU ACSITEILHOCTh B chepe COIMaIbHOTO 00CTyKUBAHUS
OpraHHu3aUsIMU;

3) mMeromumyeckoe OOecleYeHne COIMUAIBHOTO OOCTY)KMBAaHUS, B TOM 4YHCJIE€ B YacTH,
Kacaromiencs npopUIakKTUKA OOCTOSTENBCTB, OOYCIOBIHMBAIOIINX HYXIAEMOCTh B COIMATIBLHOM
o0cy)KMBaHUU;

4) yTBepKJIeHUE IPUMEPHOM HOMEHKJIATYpPhl OPraHU3aluid COIMAIBHOTO 00CTYKUBAHNUS,

5) yTBepXKACHHE METOAWYECKHUX pPEKOMEHAAIMi I0 pacueTy NOoTpeOHOCTeH CyOBeKTOB
Poccuiickoit @enepanuu B pa3BUTHH CETH OPTaHU3AIMKA COIMAIIBHOTO OOCTYKUBaHUS;

6) yTBepXJE€HHE TPaBWJI OpraHU3alMM  JACSITENbHOCTH  OpraHu3aluid  COLHUAJIbHOIO
0OCITyKUBaHUs, UX CTPYKTYPHBIX MOJpa3AeNIeHHU, KOTOpbIe BKIIOYAIOT B ce0sl peKOMEHIyeMble
HOPMATHUBBI IITaTHON YWCICHHOCTH, NEpeYeHb HEOOXOAMMOTro OO0OpYIOBaHUS JI OCHAIICHHS
OpraHM3aIiil COUAIBLHOTO 00CITYKHUBaHUS, UX CTPYKTYPHBIX MOpa3AeICHUI;

7) YTBCPIKACHUC PCKOMCHIAYCMbIX HOPM IIMTAHUA W HOPMATHBOB oOecIeYeHnsT MATKUM
HHBCHTApEM HOJIyanCJIeﬁ COIMMAJIBHBIX YCIYT 110 (bopMaM COIMaJIbHOI'O 06CJ'IY)KI/IBaHI/IH;

8) yTBepKACHHE IPUMEPHOTO MOPSJIKA MPEAOCTABICHUS COIIMAIBHBIX YCIIYT;

9) yTBepkIeHHE TOpsaKa OCYIIECTBICHUS MOHUTOPHHTA COITMAJIBLHOTO OOCTY)KHBaHHUS B
cyowsekTax Poccutickoit @eaepanuu, a Takxke GopM J0KYMEHTOB, HEOOXOIUMBIX JIJISI OCYIIIECTBICHHS
TaKoro MOHUTOPHHTA;

10) yTBepkIeHuE peKOMEeHIAIMil 1Mo (OPMUPOBAHUIO M BEJIEHUIO PEecTpa IMOCTABIIUKOB
COILIMAJIbHBIX YCIYT U PETUCTpa MOIyYyaTeleil COLUABbHBIX YCIYT;

11) yTBepxkIeHHEe pPEKOMEHAAIMW 10 OpraHu3alid MEXBEIOMCTBEHHOTO B3aWMOJICUCTBUS
WCIIOJIHUTEIFHBIX OPraHOB TOCYAApCTBEHHON BiacTu cyObekToB Poccuiickoit ®Deneparmu mnpu
MPEAOCTABICHUN COLMAIBHBIX YCIYT, a TAKXKE MPHU COJAEHCTBUHU B MPEJOCTABICHUU MEIULIUHCKOM,
MICUXOJIOTUYECKOW, IEeIArOrH4ecKom, HOPUANYECKON, COLUMAIbHOM NOMOIIM, HE OTHOCSIUEHCS K
COIIMANIbHBIM  yciIyraM (COLMalbHOM  CONPOBOXKACHHM) (Jajiee Takke -  COLHMAJIbHOE
COMPOBOXKICHUE);

12) yTBepKAeHHE pPEKOMEHJALUUH IO ONpeIeNeHUI0 HHIMBUAYaIbHOW NOTPeOHOCTH B



COIIMAJIbHBIX YCIIyTax nonyaneJIeﬁ COIHMAJIbHBIX YCIIYT,

13) yrBepxkaeHue (opmbl 3asBICHUS O MPEIOCTABIECHUU COLMAJIBHBIX YCIYyr, HPUMEPHOU
(GbopMbI 0rOoBOpa O MPEAOCTABICHUM COLMAIbHBIX YCIYr, a TaKke (QOpMbl HHIMBUIYaTbHON
MIPOrpaMMBbl;

(B pen. ®enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) yTBep:kieHne NopsaKa HaMpaBJIeHUs I'paX/1aH B CTallMOHAPHbIE OpraHU3alui COLIUATIBLHOTO
00CITyKUBaHUS CO CHELHATbHBIM COLUAIbHBIM 00CITYKUBAHUEM;

15) yTBepkIeHUE NPUMEPHOrO TOJOKEHUS O TMONEYUTEICKOM COBET€ OpraHu3aluu
COLIMATILHOTO OOCITYKUBaHUS;

16) yTBepxkaeHUE TMOpPSAKAa TMPEIOCTABICHUS COLMAIBHBIX YCIYr, a Takke MopsaKa
YTBEPKACHUS TEPEYHS COLMAIBHBIX YCIyr 1O BHAAM COLMAIbHBIX YCIYr OpraHu3alysMu
COIMAILHOTO OOCITYKMBAaHUS, HAXOISAIIMMUCSA B BEJACHUU (PeAepalibHOTO OpraHa MCHOJHUTEIBHOMN
BJIACTH;

17) uHBIE MpeayCMOTPEHHbIE HOPMAaTHBHBIMU NMPaBOBbIMU akTaMu Poccuiickoit ®denepanuu
IIOJIHOMOYHUS.

Crarba 8. IloiHOMOYHMSI OPraHOB TOCYJApPCTBEHHOW BJACTH CcyObeKTOB Poccuiickoi
Denepanun B chepe COMUAIBHOIO 00CTY:KUBAHUS

K momHOMOUMSAM OpraHoB rocyaapCTBEHHOW BiacTu cyOwbekToB Poccuiickoit denepaiuu B
cdepe coluanbHOro 00CIyKUBaHHUsSI OTHOCSITCS:

1) mpaBOoBO€ peryJMpoBaHME€ W OpTaHM3allds COIMAIBLHOTO OOCTY)KHMBaHUS B CyOBEKTax
Poccuiickoit @enepanun B mpeaenax IMOJHOMOYUN, YCTAHOBJIEHHBIX HACTOSIUM DeepalibHbIM
3aKOHOM;

2) ompezeneHUE YIOTHOMOYEHHOTo opraHa cyObekTa Poccuiickoit Deneparuu, a Takke Ipu
HEOOXOIMMOCTH yIIOJTHOMOYCHHOHN OpTraHu3aIlny;
(. 2 B pen. ®enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) KoopAMHALUA JACSATENBHOCTH IOCTABIIMKOB COIMMAIBHBIX  YCIYT, OOIIECTBEHHBIX
OpraHM3aliii W WHBIX OPTaHU3AlMK, OCYIIECTBISIONMIMX EATEIBHOCTh B cdepe COLHaIbLHOTO
obcimyxuBaHus, B cyobekte Poccuiickoii deneparuu;

4)  yTBEpXKJICHHE  perjaMeHTa  MEXBEJIOMCTBEHHOTO  B3aUMOJCHCTBUS  OPraHOB
roCyJapCTBEHHOM BlIacTH cyObekTa Poccmiickoit denepanuu B CBS3M C peau3anueii TOJTHOMOYHMA
cyonekra Poccuiickoit denepannu B cepe corraibHOro 00CIyKUBaHUS,

5) yTBepXKIEHHWE HOPMATUBOB IITAaTHOM YHUCIEHHOCTHM OpTraHU3aldid  COLUAJIBLHOTO
oOciyxuBanus cyobekra Poccuiickoit @enepaiinu, HOpMaTUBOB O0ECTICUCHUS MSTKUM WHBEHTApPEM
U IUIOMAAbI0 KWJIBIX IOMEIICHUH TpHU TMPEJOCTAaBIEHUU COIHAIBHBIX YCIYT YyKa3aHHBIMHU
OpTraHHU3aIUsIMU;

6) yTBEp)KICHHE HOpPM IHUTAHHUS B OPraHM3AIUAX COIMAIBLHOTO OOCIYKMBaHUS CyObeKTa
Poccuiickoit denepanny;

7) ¢dopMmupoBaHHE U BEAEHHE pEecTpa IOCTABIIMKOB COIHUAIBHBIX YCIYr W PErucTpa



IIOJTy4YaTesen COLMAIbHBIX YCIIYT;

8) pa3pabotka, (uHaHCOBOE oObOecrneueHue | pealn3alusl PEeruoHaJIbHBIX MPOrpamMm
COLIMATILHOTO OOCITYKHUBaHUS;

9) yrBepxkneHue 3akoHoM cyObekta Poccuiickoit denepannu nepeyHs COUUANbHBIX YCIYT,
MIPEAOCTABIISIEMBIX ITOCTABIIUKAMU COIIUAIBHBIX YCIIYT, C YY€TOM MPUMEPHOIO MEPEYHS COLUAIBHBIX
YCIYT IO BUAAM COLHMAIBHBIX YCIYT, YTBEPKAAEMOr0 B COOTBETCTBUH € ITYHKTOM 3 4acTh |1 crareu 7
HacTosmero denepanbHOro 3aK0Ha;

10) yTBepkaeHHE TOPsAIKA MPEIOCTABICHUS COLMAIBHBIX YCIYT MOCTABIIUKAMH COIIMAIBHBIX
yeayr;

11) ycraHoBieHue TOpsiiKa YTBEpXKIACHUS Tapu(oB Ha COIMATBHBIE YCIYyTd Ha OCHOBAaHUU
MOAYIIEBBIX HOPMATHUBOB (DMHAHCUPOBAHUS COIIMATBHBIX YCIIYT;

12) yTBepKIeHHE MOPSIKa OpraHU3aIMHi OCYIIECTBICHHUS PErHOHAIBHOTO TOCYIapCTBEHHOTO
KOHTpOJs (Haa3opa) B cdepe COUUalbHOrO OOCIy)XKMBaHUS C YyKa3aHHEM opraHa cyObekTa
Poccuiickoit denepannu, yIoTHOMOYEHHOTO Ha OCYIIECTBICHUE TAKOTO KOHTPOJIS;

13) ycraHoBieHUE TpeneiabHOW BEIMYMHBI CpPEAHEIYIIEBOro J0XOoJa AJis MpeAoCTaBlIeHUs
COLIMATIBHBIX YCIIYT OECIUIaTHO;

14) yTBepkaeHHe pa3Mepa IUIaThl 3a MPEIOCTABIICHHWE COLMAIbHBIX YCIYT W MOpsAKa ee
B3UMaHMS;

15) obecneuenne OecraTHOrO JOCTYNa K MH(OPMAIMK O MOCTAaBUIMKAX COLMAJILHBIX YCIYT,
IPEIOCTABISIEMBIX UMH COIIMAIBHBIX YCIIyraX, BUJaX COIMAJIbHBIX YCIYT, CPOKaX, MopsaKe U o0
YCIIOBUSX UX MPEAOCTaBIEHUS, O Tapudax Ha 3TH YCIYTH, B TOM YHCIIE Yepe3 CPeACTBAa MAacCCOBOMU
uHbOopMaly, BKIIIOYas pa3MelieHne nHpopMauu Ha opUIHalbHbIX caidTax B cetu "MHTepHet";

16) ycTaHOBICHHE MEp COIMATBHOM MOACP)KKU U CTUMYITUPOBAHUS PAaOOTHUKOB OpraHU3aIui
coIManbHOTO 00CTyXKMBaHUs cyObekTa Poccuiickoit denepanuy;

17) opranuzamus mnpodecCHOHATBLHOTO 00ydeHHs, TpodeccuoHaIbHOr0O 0Opa3oBaHUs U
JOTIOTHUTEILHOTO TMPO(EeCCHOHATBHOrO 00pa30BaHUs PAOOTHUKOB ITOCTABIIUKOB COIMAIBHBIX

yeayr;

18) BeqeHUe yueTa 1 OTYETHOCTH B c(pepe colmanbHOro 00cIyKiuBaHusl B CyobekTe Poccuiickoit
®denepanuu;

19) ycraHOBIIeHHE MOpPsAKA pean3alii MporpaMM B cdepe COIHMAIBLHOTO OOCITYKUBAaHUS, B
TOM YHCJI€ THBECTULIMOHHBIX IIPOrPAMM;

20) opranu3zauusi NOAJEPKKU COLUAIBHO OPUEHTUPOBAHHBIX HEKOMMEPYECKUX OpraHu3aluid,
OmaroTBopuTeNneid U JOOpPOBOJIBIIEB (BOJOHTEPOB), OCYHIECTBISIIONIMX JESATENbHOCTh B cdepe
COIMabHOTO O0OCITyXKMBaHHS B CcyObekTax Poccmiickoii ®enepalui B COOTBETCTBUH C
(benepanbHBIMU 3aKOHAMU | 3aKOHaAMU cyObekToB Poccuiickoit deneparuy;

(B pen. ®enepanbHoro 3akoHa ot 05.02.2018 N 15-D3)

21) pazpaboTka W peanmu3alys MEpPONPUATHH MO (OPMUPOBAHUIO U PA3BUTHIO pPHIHKA
COLIMATIBHBIX YCIIYT, B TOM YHUCIJI€ [0 Pa3BUTUI0 HErOCYAAPCTBEHHBIX OPraHU3alMi COLUAIBHOIO



o0CTyKUBaHUS,
22) pa3zpaboTka u anpoOarusi METOJIUK U TEXHOJOTUM B cepe COIMaIbHOTO 00CTy KHUBAHUS;

23) yTBepXkKACHUE TOPSIKa MEKBEIOMCTBEHHOTO B3aUMOJICHCTBUS OPTaHOB IrOCYIapCTBEHHOU
Bractu cyObekToB Poccuiickoit ®enepauuu mnpu MperoCTaBICHUM COLUUAIBHBIX YCIYr U
COLMAIIBHOTO COMPOBOKICHHUS;

24) yTBepXkJE€HHE HOMEHKJIATypbl OpPraHM3aldil COLMAIbHOTO OOCITYKMBAHUS B CyOBEKTE
Poccuiickoit @enepannu;

24.1) cozmaHue yCJIOBUW [UIsi OpraHM3alliyd TMPOBEJICHUS HE3aBUCUMOM OIEHKH KauecTBa
OKa3aHMs yCIyT OpraHU3alMsIMHU COIMATBLHOTO 00CITYyKUBAHMUS;
(. 24.1 BBenen denepanbubiM 3akoHOM OT 21.07.2014 N 256-D3)

25) uHBIE TOJTHOMOYMS, MPESYyCMOTpEeHHbIE HacTosAuuM DenepalbHbIM 3aKOHOM U APYTUMH
(benepaabHBIMU 3aKOHAMMU.

I'naBa 3. IPABA U OBSI3BAHHOCTMH MMOJYYATEJIENW COIIMAJBHBIX YCJIYT
Crarpa 9. IIpaBa nosyuarese COUMaIbHBIX YCJIYT

[Tonyuarenu counanbHBIX YCIyT UMEIOT MPaBO HA:
1) yBaxkuTeNbHOE U TYMAHHOE OTHOIICHHE;

2) nonydyeHue OECIUIaTHO B AOCTYNMHON (opme MHPOpMaALIMK O CBOMX IMpaBax U 00SI3aHHOCTSX,
BUJIaX COLMAJIBHBIX YCIYT, CPOKax, MOPSAJIKE U 00 yCIOBUAX UX MPEIOCTABJICHUS, O Tapudax Ha ITU
YCIIYTU U 00 UX CTOUMOCTH JUIS TTOJTyYaTelis COLUAIBHBIX YCIYT, O BO3MOXKHOCTH MOJTYUYEHUS 3THX
yCIIyT OECIUIaTHO, a TAKXKe O MOCTABIIUKAX COLUATBHBIX YCIYT;

3) BI)I60p IIOCTaBIIKWKA UJIN ITOCTABIIMKOB COLMUAJIBHBIX YCIIYT,
4) OTKa3 OT IMPCAOCTABJICHUA COMUAJIBHBIX YCIIYT,

5) 3amMTy CBOMX IIpaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBHU C 3aKOHOJATEIbCTBOM
Poccwuiickoit @enepanuu;

6) ydacTue B COCTaBJICHUH WHIUBUIYAJIbHBIX IPOTPaMM;

7) obecrieueHne YCIOBUN TMpeObIBaHUS B OpPraHU3alMAX COIMAIBLHOTO OOCITYXUBAHUSA,
COOTBETCTBYIOIIUX CAHUTAPHO-TUTUEHUYECKUM TPeOOBAHUSM, a TAKXKE HA HAJUICKAIINN YXO/I;

8) cBoOomHOE TmOCeneHNe 3aKOHHBIMUA TPEJICTABUTEISIMHU, aJIBOKaTaMU, HOTapUYyCaMU,
MPEICTABUTEISIMUA OOIIECTBEHHBIX W (MJIM) MHBIX OpraHU3allui, CBSIICHHOCTYXUTEISIMH, a TaKKe
POACTBEHHUKAMHU U IPYTUMU JIMLIAMU B JTHEBHOE U BEUEPHEE BpEMS;

9) conumanbHOE CONMPOBOXKACHHE B COOTBETCTBUU CO cTarheil 22 Hactosiero denepaibHOro
3aKOHa.

Cratps 10. O6s13aHHOCTH MOTyYaTesied CONNATbHBIX YCIYT



[losny4arenu counagbHBIX yCIyT 00S3aHblL:

1) npenocTaBisATh B COOTBETCTBHM C HOPMATHBHBIMH ITPABOBBIMH aKTaMH CyObEeKTa
Poccuiickoit @eaepanniu CBeICHUS U JOKYMEHTBI, HEOOXOAUMBIE JIJISl IPEIOCTABICHUS COLIUATIBHBIX

ycayr,

2) CBOEBPEMEHHO WH(POPMHUPOBATH TOCTABIIMKOB COLUAIBHBIX YCIyr 00 HW3MEHEHUU
00CTOSITENIbCTB, 00YCIOBIMBAIOIINX NOTPEOHOCTH B IPEIOCTABICHUH COL[UAIBHBIX YCIIYT;

3) coOmroaTh YCIOBHUS JOTOBOpPA O MPEIOCTABICHUM COIMANBHBIX YCIYT, 3aKIIOYEHHOTO C
MOCTABIIMKOM COIMANIbHBIX YCIYT, B TOM YHCJIE CBOEBPEMEHHO W B TMOJHOM OOBEME OIIauuBaTh
CTOMMOCTH MPEIOCTABIECHHBIX COIMATIBHBIX YCIIYT MPU X MPEAOCTABICHHUH 32 TIJIaTy WIN YaCTUYHYIO
maTy.

I'masa 4. IIPABA, OBA3AHHOCTHU U UTHOOPMAINMUOHHASA OTKPBITOCTD
INOCTABIHIMKOB COIMAJIBHBIX YCJIYT

Crarps 11. [IpaBa noCcTaBIIMKOB COMAJIBHBIX yCJIYT

1. HOCTaBHH/IKI/I COIMAJIbHBIX YCIIYT UMCIOT ITPAaBO:

1) 3alpalBaTb COOTBCTCTBYIOHIHMC OPIraHbI FOCY,Z[&pCTBGHHOfI BJIACTH, a TaKXC OpraHbl
MCCTHOI'O CaMOYIIPaBJICHUA W IIOJYy4YaThb OT YKA3aHHBLIX OPTaHOB I/IH(i)OpMaHI/II'O, HeO6XOI[I/IMYIO JJIA
OpraHu3al COOUaJIbLHOIO O6CHy}KI/IBaHI/I$[;

2) OTKa3aTb B IIPCAOCTABJICHUHN coIaabHOM YCIYT'H IMOJYYaTCIIi0 CONUAJIbHBIX YCIIYT B ClIy4dac
HapymcHus1 HM YCJIOBI/Iﬁ Jorosopa O IPCAOCTABJICHHHN COLHAJIBHBIX YCIIYT, 3aKIFOUCHHOIO C
IIOJIy4aTcCJICM COLNHAJIbHBIX YCIYI' HWJIHM €TI0 3aKOHHBIM IIPCACTABUTCIICM, a4 TAKXKC B ClIydac,
MpeaAyCMOTPCHHOM YaCTbIO 3 cratpu 18 HaCTOAIICTO CDC,Z[epaJ'H)HOI‘O 3aKOHa,

3) ObITh BKJIIOYCHHBIMH B PEECTP IMOCTABIIMKOB COITMAIBHBIX YCIyr cyobekTa Poccuiickoit
®denepanuu;

4) mony4ath B TE€YEHHE IBYX pabouux aHeH WHGOPMALUIO O BKIIOYECHUH HX B TEPEUYCHb
PEKOMEHTYEMBIX MTOCTABIINKOB COIIUATBHBIX YCIYT.

2. TlocTaBIIMKKM COLMAJIBHBIX YCIyT BIpaBe MPEAOCTaBIATh TpaKIaHaM IO HMX >KEIaHHIO,
BBIPAKEHHOMY B MTUCHMEHHOM WU 3JIEKTPOHHON (dopMe, JOMOTHUTEIbHBIE COMANBLHBIE YCIYTH 3a
iary.

Crartbs 12. O03aHHOCTH NOCTABIIMKOB COUNATBHBIX YCJIYT

1. [TocTaBIIMKHN COMHAIBHBIX YCIYT O0sS3aHbI:

1) ocymiecTBIATh CBOIO IE€ATEIBHOCTh B COOTBETCTBUU C HacToAUM DenepanbHbIM 3aKOHOM,
ApyrumMu  (enepanbHBIME 3aKOHAMH, 3aKOHAMH W HMHBIMM HOPMATHBHBIMH IPAaBOBBIMHM AKTaMHU
cyobexra Poccuiickoit deneparum;

2) npeAOCTaBIIATE COOUAJIBHBIC YCIIYTH TTOJYYATCIISIM COUOUAJIBHBIX YCIIYI' B COOTBCTCTBHUH C
HHAUBUAYAJIBHBIMA TIIpOrpaMMaMH U YCIOBUSIMU JOTrOBOPOB, 3aKIIIOYCHHBIX C TOJYy4YaTCIIAMU
COIMAJIBHBIX YCIYT UJIN UX 3aKOHHBIMHU NPCACTABUTCIIAMHA, HA OCHOBAHUH Tpe6OBaHHﬁ HaACTOAIICTO



denepanbHOrO 3aK0HA;

3) OpenocTaBisATh CPOUYHBIE COLIMAIBHBIE YCIYTH B COOTBETCTBUHU CO CTaTheil 21 HacTosAIIEro
denepanbHOrO 3aK0HA;

4) npenoctaBiATh OECIUIATHO B AOCTYMHON (OpME MOJydaTeasiM COLUANbHBIX YCIyT WU UX
3aKOHHBIM TMPEJCTaBUTEIAM HMHPOpMaIMI0 00 MX MpaBax M OO0SM3aHHOCTIX, O BUAAX COLUAIbHBIX
YCIIyT, CPOKax, MOpsIKE U 00 yCIOBUAX HUX MPENOCTaBJICHMS, O Tapudax Ha 3TH ycIyru U o0 HX
CTOMMOCTH JJISl TOJIy4aTessl COLMAIBHBIX YCIYT 00 O BO3MOXHOCTHU MOJIy4aTh UX OECIIATHO;

5) wucnonp3oBaTh WH(OOPMALUIO O TMOTYYaTENsAX COIMAIBHBIX YCIYT B COOTBETCTBUU C
YCTAHOBJIEHHBIMH  3aKOHOJATENbCTBOM Poccuiickoi @enepanyii O MEPCOHAIBHBIX JTAHHBIX
TpeOOBaHUSIMHU O 3aIIUTE MEPCOHATBHBIX JIAHHBIX;

6) IpeI0CTaBIISTH YIIOJIHOMOYEHHOMY OpraHy cyobekTa Poccuiickoit @enepannn nHGOpMaInio
1u1st GOPMHUPOBAHUS PETUCTPA MOTydaTeIed COIMaTbHBIX YCIIYT;

7) OCyHIECTBIATH COIMATIBLHOE COMPOBOXIACHUE B COOTBETCTBUM CO CTaThed 22 HACTOSAIIETO
®denepanbHOrO 3aKOHA;

8) obecrnedynBaTh MOJIy4aTENIsIM COLMAJBHBIX YCIYyr COAEWUCTBHE B MPOXOXKICHUU
MEJIMKO-COLMAIbHOM KCIIEPTU3BL, IPOBOANMOI B yCTAHOBIEHHOM 3aKOHOJATENLCTBOM Poccuiickoi
@enepanuy nopsake heaepanbHbBIMU YUPEXKISHUIMI METUKO-COLMAIEHON SKCIIEPTU3bI;

9) mpenocTaBiATh MOJIY4YaTENSIM COLMAIBHBIX YCIYT BO3MOKHOCTH IOJIB30BAThCS yCIyTraMu
CBs3M, B TOM uucie cetd "MHTepHeT" W yciayramMu MOYTOBOW CBSI3U, MPHU TMOJIYYEHUH YCIYyT B
OpraHMU3aIUsAX COLUATBLHOTO 00CITyKUBaHUS;

10) BBIIENATH CyHpyram, MNpPOKMBAIOINIMM B OPraHU3allMd COIMAIBHOTO OOCTY>KWBAaHUSA,
U30JIMPOBAHHOE JKUJIOE TTOMEIIIEHUE U1 COBMECTHOTO TIPOKUBAHUS;

ll) o0ecreynBaTh moJaydareiisiM COOUAJIbHBIX YCIIYI' BOSMOKHOCTD CB060,Z[HOI‘0 IMIOCCIICHUS UX
3dKOHHBIMU IIPCACTABUTCIIAMU, aJIBOKAaTaMH, HOTApUYyCaMHU, IIPCIACTABUTCIIEIMU O6H_IGCTBCHHBIX )41
(I/IJ'II/I) HHBIX 0pI‘aHH3aHPII>i, CBAIMICHHOCIIYXUTCIIAMHA, a4 TAKXKC POACTBCHHUKAMHU U JPYTUMHU JIUIIaMU B
JAHCBHOC U BCUCPHCC BPCMA;

12) obecrieunBaTh COXPAaHHOCTH JIMYHBIX BeIlled M [IEHHOCTEH MoJTydaTesieil ColManbHbIX YCIyT;

13) HUCIIOJIHATH UHBIC 06}ISaHHOCTI/I, CBs3aHHBIC C peanmauﬂeﬁ IIpaB HOHy‘{aTeJIefI COoIMaJIbHBIX
YCIYTI Ha COOIUAJIBHOC 06CHY)KI/IBaHI/Ie.

2. HOCTaBIJ_II/IKI/I CONUAIBHBIX YCIIYT IIPU OKa3aHWH COLUAJIbHBIX YCJIYI' HC BIIPABC:

1) orpannuuBaTth npaBa, CBOOOBI U 3aKOHHBIE MHTEPECHI MOTyUYaTeNe COIMAIbHBIX YCIYT, B
TOM YHCJIE P UCIIOIB30BAHUM JIEKAPCTBEHHBIX IIPENAPATOB ISl MEAULUHCKOTO IPUMEHEHUS,

2) mpUMEHATh (HU3MYECKOE WM TICHMXOJOTMYECKOe HACUIMe B OTHOIIEHUH IOJIydaresien
COLIMANIBHBIX yCIYT, IOMyCKaTh UX OCKopOieHue, rpydoe oOpaleHne ¢ HUMU;

3) nomMewmaTrs JeTEH-MHBAIMIOB, HE CTPAJAIOIIMX IICUXUYECKUMHU pacCTpPOMCTBAMH, B
CTallMOHApHbIE  OpraHW3alUMy  COLMAJIBHOTO  OOCIYKMBAaHMS,  IpEIHA3HAUYEHHBIE IS
JeTel-MHBAINIOB, CTPAJAIOIINX ICUXHYECKUMHU PACCTPOMCTBAMHU, K HA0OOPOT.



Cratps 13. I/IH(I)OpMaIII/IOHHaﬂ OTKPLITOCTDb MOCTABINMUKOB CONMUAJIBHBIX YCIYI

1. [TocTaBIIMKYU COLMAIBHBIX YCIYT (POPMUPYIOT OOIIEAOCTYTHbIE HH(GOPMAIIMOHHBIE PECYPCHI,
cojepxaniue MHPOPMAIIHIO O IEATEIbHOCTU ATUX MOCTABIIUKOB, M 00ECTICUNBAIOT JOCTYII K JaHHBIM
pecypcaM TIOCPEIICTBOM pa3MElIeHHus HX Ha UWH)OPMAIMOHHBIX CTEHAaX B IOMEIICHUSIX
MOCTABIIIUKOB COLIMANIBHBIX YCIIYT, B CPEACTBAX MaccoBOM nHdpopmaiuu, B cetu "nrepuer”, B Tom
Yyucie Ha OPUIIMATLHOM CaliTe OpraHu3aIiu COIUATBHOTO 00CTyKMUBAHUS.

2. TlocTaBUIMKHY COLMANIBHBIX YCIYT 00€CIEUNBAIOT OTKPHITOCTh U IOCTYITHOCTh MH(POPMALIUU:

1) o pare TOCYIapCTBEHHOM perucTpanuu, o0 yupeautene (y4peauTensix), O MecTe
HaxoXAeHUs, puananax (Ipu X HAJIUYUK), pexUMe, rpaduke paboThl, KOHTAKTHBIX TenedoHax u 00
azpecax IEKTPOHHOU MOYTHI;

2) 0 CTPYKType 1 00 opraHax yrpaBJ€HUs OPTaHU3aIlMU COIMATBLHOTO 00CITYKUBAHUS;

3) o dopMe colMambHOrO 0OCTYKMBAHMS, BUJIaX COIHANIBHBIX YCIYyT, MOPSAKE U 00 YCIOBUIX
WX MPEIOCTaBIEHUS, O Taprdax Ha COIHATbHBIC YCIYTH;

4) 0 YUCIIEHHOCTH MOJy4yaTeNel COLMANBHBIX YCIYT MO0 (OpMaM COLMAILHOTO OOCITY KHUBAHUS U
BHJIaM COLIMAJIBHBIX YCIIYT 3a CUeT OIOJKETHBIX aCCUTHOBAaHUM Or0keTOB cyOBhekToB Poccuiickoit
@denepalui ¥ B COOTBETCTBUM C JOrOBOpaMHM 3a CUET CpPEACTB (U3MYECKUX JIHL U (WUJIN)
IOPUINYECKUX JIULL;

5) o pykoBoaMTesNe, €ro 3aMECTUTEINSAX, PYKOBOAMTENSIX (uiananoB (MPU MX HAITHYUH), O
NIEPCOHATLHOM COCTaBe pa0OTHUKOB (C YKa3aHMEM C UX COrjacus YpOBHS 0Opa3oBaHHMS,
KBaTM(UKAITIU U OTBITa padOTHI);

6) 0 MaTepHaIbHO-TEXHUYECKOM 00ECIIeUeHUH MPEOCTABICHUS COLMANBHBIX YCIyT (Haln4ue
00OpYZIOBaHHBIX MOMEIICHUN AJIsi MPEJOCTABICHUS COLMAIBHBIX YCIYT, B TOM 4HUCle OMOIUOTEK,
00BEKTOB CHOpTa, HAJIMYME CPEACTB OOYUYEHHUS M BOCIMTAHHUS, YCIOBUS MUTAHHUS U oOecriedeHue
OXpaHbl 3JI0POBBS MOJTyUYaTeNIe COLMATBHBIX YCIYT, TOCTYI K MHPOPMAIMOHHBIM CHCTeMaM B chepe
coranbHOro oOcmykuBanus u cetu "MHTepHET");

7) 0 Komu4YecTBE CBOOOAHBIX MECT JUIsl pUeMa MoydyaTesield COIMAbHBIX YCIyT Mo (GopMam
COLIMANILHOTO OOCTY)KMBaHUS, (PUHAHCHUPYEMBIX 3a CUeT OIO/DKETHBIX ACCHUTHOBAaHUN OIOKETOB
cyonekToB Poccuiickoit denepannu, a TakxKe OIIaunBaeMbIX B COOTBETCTBUH C JOTOBOPAMU 32 CUET
CpencTB (GU3NUECKUX JHI] U (WJIH) FOPUITUYECKUX JTUIL;

8) 00 oObeme MpPenOCTaBISIEMBIX COLMATBHBIX YCIYT 3a CYET OFOJKETHBIX aCCUTHOBAHHMA
OromxeToB cyonekToB Poccuiickoit denepaiiuu U B COOTBETCTBUU C JIOTOBOPAMU 3a CUET CPEJICTB
bu3nueckux il U (WIK) IOPUINIECKHUX JIHII,

9) 0 HaMMUMK JTULEH3UM Ha OCYIIECTBICHUE JIEATEIBHOCTH, MOJIC)KAIIECH JTUIICH3UPOBAHUIO B
COOTBETCTBUHM C 3aKOHOAATENbCTBOM Poccuiickon @enepanuu;

10) o huHAHCOBO-XO031CTBEHHOM ACSITEILHOCTH,

11) o mpaBunax BHYTPEHHErO pacnopsiika Ul IModydaTesleld COLMAalIbHBIX YCIIYT, MpaBUiax
BHYTPEHHETO TPYAOBOI'0 PACIIOPAIKA, KOJJIEKTUBHOM JJOTOBOPE;

12) o HamuuMu MpeAnruCcaHuil OpraHoB, OCYIIECTBISIONINX FOCYIapCTBEHHBIN KOHTPOIb B cdepe



COLIMATILHOTO OOCITYKMBAHUs, U OTYETOB 00 MCIIOHEHUH YKa3aHHBIX MPEIICaHUI;

12.1) o mnpoBeneHMHM HE3aBUCHMOI OIIEHKM KauecTBAa OKa3aHUS YCIyr OpraHu3alusiMu
COLIMATILHOTO OOCITY’KMBaHUs, KOTOpas OMNpeNeNsieTcs] YIOJTHOMOYEHHbIM (eepalibHbIM OpPraHoM
VICIIOJTHUTEIBHOM BJIACTH;

(m. 12.1 BBenen PeaepanbubiM 3aKk0HOM 0T 21.07.2014 N 256-D3)

13) 06 wuHOW wuHpOpMAIMHK, KOTOpas pa3MelIaeTcsi, OMYyOJIMKOBBIBACTCS IO PEIICHUIO
MOCTABIIMKA COLMAIBHBIX YCIyr M (WJIM) pa3MelleHue, OMyONMKOBaHHE KOTOPOU SIBIISIFOTCS
00s13aTeNbHBIMU B COOTBETCTBUU € 3aKOHOIaTeIbCTBOM Poccuiickoit @enepanuu.

3. Uudopmamus W AOKYMEHTHI, YKa3aHHbIE B 4YacTU 2 HACTOALIEH CTaTbH, MOJJIEkKAT
pa3MelieHn0 Ha o(QUUMaIbHOM caiiTe MOCTaBIIMKAa COLMAIbHBIX yciyr B cetu "HHTepHer" u
OOHOBJICHHIO B TE€UEHHUE €CATU pabOUMX AHEW CO IHSA UX CO3[aHUSs, MOTYyUYEHUS WM BHECEHUS B HUX
COOTBETCTBYIOIUX HU3MeHeHu#. [lopsgok pasmenieHuss Ha OQUIMATBLHOM CalTe€ MMOCTaBIIUKA
COLIMANBHBIX yciyr B ceTd "VIHTepHeT" u 0OHOBIIeHUs MHPOpMAMU 00 3TOM MOCTaBIIUKE (B TOM
qlclie CoJiepKaHue Yyka3zaHHOM uHpopmanmu u ¢dopMa ee MpeAoCTaBICHUS) YTBEp)KIaeTcCs
YIOJHOMOYEHHBIM (he/IepaibHbIM OPTaHOM MCIIOJIHUTEIBHON BJIACTH.

4. YTpatun cuiy. - @eaepanbubiii 3akoH oT 05.12.2017 N 392-@3.
I'nasa 5. IPEJOCTABJIEHUE COIIUAJIBHOI'O OBCJIY KUBAHUSA
CraTps 14. O0Opamenue 0 mpeoCTABJICHUH COIMATBLHOI0 00CTyKUBAHMS

OcHOBaHWEM Ui PAacCMOTPEHHS BOMPOCA O TMPEAOCTABICHUU COIMAIBHOTO OOCITY>KUBaHUS
SIBIIIETCSl TOJAaHHOE B MUCHMEHHON WIIM 3JCKTPOHHOHN (popMe 3asBICHHME TpakJaHWHA WU €Tro
3aKOHHOTO MPEJICTABUTEINS O MPEIOCTABICHHH COIMAILHOTO 00CTYKUBAHUS MO0 OOpaIieHne B €ro
MHTEepECaxX WHBIX TpaxKaaH, oOOpalleHHe TOCYJapCTBEHHBIX OPraHOB, OPTraHOB MECTHOTO
caMOyTpaBJICHHs, OOIICCTBEHHBIX OOBCIMHCHHH HEMOCPEACTBEHHO B YIOJHOMOYCHHBIH OpraH
cyobekta Poccuiickort ®Dexepanu WM YIIOJIHOMOYCHHYIO OpPTaHM3AIMIO JIMOO TepelaHHbIe
3asBJICHUE MM OOpAaIlICHUE B paMKax MEKBEIOMCTBEHHOTO B3aUMOICHCTBUSI.

(B pen. denepanpHoOro 3akona ot 14.11.2017 N 324-D3)

Crartbs 15. [Ipu3HaHue rpaIaHUHA HYKAAOIUMCH B COUNAJBLHOM 00CTyKUBAHUMN

1. rpa)KI[aHI/IH IIPU3HACTCA HYXIAAIOIHUMCA B COLOUAIIBHOM 06CJ'Iy>KI/IBaHI/II/I B cCliydac, CClIAd
CYHICCTBYIOT CICAYIOIIUC O6CTO§ITCJ’IBCTBa, KOTOPBIC YXyAIIAIOT WK MOI'YT YXYAIIUTDb YCIIOBHUA CI'O
KHU3HCACATCIIBHOCTH

1) monmHas wiIM 4YacTH4YHAs yTpaTa CIOCOOHOCTH JHOO BO3MOXKHOCTH OCYIIECTBISATH
caMoO0OCITy ) KHBaHUE, CAMOCTOSITEIbHO TEpPEABUTaThCs, O0O0eCreYrBaTh OCHOBHBIC IKHU3HEHHBIC
noTpeOHOCTU B cuily 3a00JIeBaHMsI, TPABMBI, BO3PACTa WM HAJTUYHSI HHBAIHUIHOCTH,

2) HajIWMYWe B CEMbE HWHBAIWJA WM HWHBAIUAOB, B TOM 4YHCIIe peOeHKa-WHBAIWIA WIIN
JNETEU-UHBAJINJIOB, HYK/IAFOIIUXCS B IIOCTOSHHOM ITOCTOPOHHEM YXO/IE;

3) Hanmume pebeHKa Wi JeTel (B TOM YHCIIe HAXOMASIIUXCS MO OTIEKOH, MOTIEUYUTEIHCTBOM),
WCIBITHIBAIOIIUX TPYIHOCTH B COLMATILHOM afanTaluu;



4) oTcyTCTBHE BO3MOXKHOCTH OOecleueHus yxoAa (B TOM YHCIIe€ BPEMEHHOT0) 332 WHBAJIHUJIOM,
peOeHKOM, JEThMHU, a TaKKE€ OTCYTCTBHE MOMEUEHUS HaJl HUMU;

5) HanuuMe BHYTPUCEMEWHOTO KOH(IMKTA, B TOM YHUCIE C JHUIAMH C HAPKOTUYECKOW WIIU
AJIKOTOJIbHOM 3aBHCHMOCTBIO, JIMIAMH, MUMEKIIUMHM IPUCTPACTUE K a3apTHBIM MIPaM, JIMIAMU,
CTPaJAIOIIMMU IICUXUYECKAUMH PacCTPONCTBAMH, HAIMYNE HACWINS B CEMBE;

6) OTCYTCTBUE OIPEICICHHOTO MECTa XUTEIhCTBA, B TOM YHWCJE Yy JIMIA, HE JIOCTHUTIIETO
BO3pacTa JABAJALIATH TPEX JIET W 3aBEPIIMBIICTO MPEObIBAaHUE B OpPraHU3alUM 7Sl JETEH-CUPOT U
JIETeH, OCTaBIIUXCS 0€3 MONEYCHUST POIUTENEH;

7) oTCyTCTBHE PAaOOTHI U CPEACTB K CYIIECTBOBAHUIO;

8) HamuMyMe HHBIX OOCTOSITENbCTB, KOTOPblE HOPMATHUBHBIMHM IPAaBOBBIMH aKTaMH CyOBEKTa
Poccuiickoit ®enepauuu Npu3HAHBl YXYAIIAOIAMUA WIH CIOCOOHBIMH YXYJIIUTh YCJIOBUS
KU3ZHEICATEIIBHOCTH T'PaXKIaH.

2. VYnonHomoueHHBIH opraH cyObekTa Poccuiickoit denepauuu WM yHOJTHOMOYEHHAs
OpraHu3alus NPUHUMAIOT PEIICHUE O MPU3HAHUM TPAKIAHWHA HYXKJAKOUIUMCA B COLIMAIbHOM
oOciTy>KUBaHUU MO0 00 OTKa3e B COI[MATIBHOM OOCITy>KMBaHUH B TEUCHHE MATU pabOyuX JHEH ¢ AaTh
nofayn 3asBieHus. O NPUHATOM peUIeHUH 3asBUTEIb HHPOPMUPYETCS B MUCBMEHHOM WU
NeKTpoHHOU (¢dopme. Pemienne 00 OKa3aHUM CPOUYHBIX COLMAIBHBIX YCIYr MPUHUMAETCS
HEMEUICHHO.

(B pen. ®enepanpHoro 3akona ot 14.11.2017 N 324-®3)

3. Pemenue 00 OoTKaze B COIMAIBLHOM OOCIYKUBAHHH MOXXET OBITh 00)KaJIOBAaHO B CyJAeOHOM
TIOPsIJIKE.

Crarps 16. UnauBuayanbHasi mporpaMmma

1. WunuBunyanbHas mporpamma SIBIsSIeTCS JTOKYMEHTOM, B KOTOpPOM yKaszaHbl ¢opma
COLIMANILHOTO OOCTY>KMBaHUS, BHUJbI, 00BEM, MEPUOAUYHOCTb, YCJIOBHS, CPOKH MPEIOCTABICHUS
COLIMANIBHBIX YCIYT, TEpPeYeHb PEKOMEHIYEMbIX TOCTaBIIMKOB COLMAIBHBIX YCIyr, a TaKxKe
MEPOIIPUSTHUS 110 COIUATBHOMY COTPOBOXKIIEHUIO, OCYIIIECTBIISIEMbIE B COOTBETCTBUU CO CTaThei 22
HacTosiero deaepanbHOro 3aKOHa.

2. WunuBunyanbHas MporpamMma COCTAaBIISIETCS MCXONS W3 MOTPEOHOCTH TpaKIaHWHA B
COLIMANIBHBIX yCIyTax, MepecMaTpPUBAECTCs B 3aBUCUMOCTH OT M3MEHEHHsI dTOM MOTpeOHOCTH, HO HE
pexe 4yeMm pa3 B Tpu roja. llepecMoTp MHIMBHIyanbHON HPOrpaMMbl OCYIIECTBISIETCA C YYETOM
Pe3yabTaTOB PEATN30BAHHON UHIUBUAYaJIbHON IPOrPaMMBI.

3. UuauBuayanbHas mporpamma JUisl rpakJIaHWHA WM €ro 3aKOHHOTO MPEICTABUTENSI UMEET
PEKOMEHIaTEeIbHBIN XapaKkTep, i MOCTABIINKA COMATBHBIX YCIYT - 00s3aTeNbHBIN XapakTep.

4. WuauBupayanbHas IporpaMMa COCTaBIsI€TCA B JBYX 3K3EMIULIpax. OK3eMIULIp
WHIUBUAYaJIbHOW MPOTpaMMbl, MOJANKCAHHBIN YIOJTHOMOYEHHBIM OpraHoM cyOnekra Poccuiickoit
@enepany WIM YIOJIHOMOYEHHON OPraHM3alAeH, MEpeNaeTcs IpaXKIaHUuHy WIA €ro 3aKOHHOMY
MIPEICTABUTEIIO B CPOK HE O0JIee ueM JIeCsITh paboumnx IHEH co AHS MOJauy 3asBJICHUS TPaXJaHIUHA O
IIPEIOCTaBICHUH COLMAIIBHOTO 00CIy>XKMBaHUS. BTOpoi 3K3eMIUIsp MHAMBUAYAIbHOW MPOrpaMMbl
OCTaeTcsl B yIOJIHOMOYEHHOM oprane cyOnekTa Poccuiickoit denepanuy Wiu B yIOTHOMOUYEHHON
OpraHu3aLuu.



(B pen. ®enepanbHoro 3akoHa oT 14.11.2017 N 324-03)

5. B cnydae u3MEHEHHsI MECTA KUTENbCTBA MOJyYaTeNsl COUMANBHBIX YCIYyT WHIUBUIYaTbHAS
IporpaMMma, COCTaBJICHHAsI IO MPEKHEMY MECTY JKUTEIbCTBA, COXpaHSIET CBOE JICWCTBUE B 00bEMeE
MepeyHsl COLMAIBHBIX YCIYT, YCTaHOBJIEHHOTO B cyOwnekTe Poccuiickoit denepanuyu mo HOBOMY
MECTY KUTEIBCTBA, 0 COCTABJICHUS UHANBUIYAJIBHON MTPOTPAMMBI 10 HOBOMY MECTY KUTEIbCTBA B
CPOKHU U B MOPSAJKE, KOTOPBHIE YCTAHOBJIEHBI HACTOAIIEH CTAThEM.

Cratps 17. /loroBop o0 npeaocTaBjieHHuH COMATBHBIX yCJIAYT

1. ComnmanpHble YCIyIM NPENOCTABIAKOTCA TIpaXKIaHWHY HAa OCHOBAaHUM JIOTOBOpa O
MPEAOCTABICHUN COLMAIBHBIX YCIYT, 3aKIIF0YAEMOI0 MEXIY MOCTAaBIIMKOM COLMAIBHBIX YCIyT U
IPAKJAHUHOM WIH €r0 3aKOHHBIM INPEJCTABUTEIEM, B TEUEHUE CYTOK C JAAThl NPEICTABICHUS
VHJMBHUyaJIbHON IPOrpaMMbl IOCTABIIUKY COIL[UATBHBIX YCIIYT.

2. CYHIGCTBGHHI)IMI/I YCIOBHUAMHU O0T0BOpa O MPCAOCTABJICHUH COIHAJIBHBIX YCIIYT SABJISIOTCSA
IMOJIOKCHUA, OIIPCACTICHHBIC HHHHBHHyaHBHOﬁ HpOFpaMMOﬁ, a TaK)KC CTOUMOCTH COIHAJIBHBIX YCIIyT
B CJ1y4dac, €CJIM OHH IIPEAOCTABIAIOTCA 3a IUIaTy WK YaCTUYHYIO IIJIaTy.

3. OTHOIEHHUS], CBA3aHHBIE C UCIIOJIHEHUEM JIOTOBOPA O MPEIOCTABICHUH COLIMAIBHBIX YCIIYT,
PETYJIUPYIOTCS B COOTBETCTBUU € 3aKOHOIATENBCTBOM Poccurickon denepanumu.

CraTps 18. OTKa3 0T CONUAIBHOT0 00CIY:KUBAHUS, CONMAIBHOH yCIAYIrH

1. I'paskqaHUH WM €ro 3aKOHHBIA MpEeCTaBUTENh UMEET MPaBO OTKA3aThCS OT COLUAIBHOIO
oOciTyUBaHus, couuaibHO ycmyru. Otka3 odopmisieTcss B MUCbMEHHOW (opMe W BHOCHUTCS B
UHAUBUAYAIbHYIO IPOTPaMMy.

2. OTka3 noyyyaresisi COIUAIbHBIX YCIYT UM €ro 3aKOHHOTO NMPEACTABUTENS OT COLHAIBLHOTO
00CITyKUBaHUs, COIMATBHON YCIYTd OCBOOOXKIAaeT YIOJIHOMOUYEHHBIN oprad cyOnekra Poccuiickoii
@denepaliui ¥ TOCTABIIUKOB COLMAIBHBIX YCIYyT OT OTBETCTBEHHOCTH 3a TIPEIOCTaBIICHUE
COLIMATILHOTO OOCITYKHBAHUSI, COLIMATIBHOMN YCITyTH.

3. I'paknaHuHy WM TOJIYYaTeII0 COIMAIBHBIX YCIYT MOYET OBITh OTKa3aHO, B TOM YHCJIE
BPEMEHHO, B MPEIOCTABICHUH COLMAIBLHBIX YCIYT B CTAIlMOHAPHOW (opMe B CBS3U C HATHMYHUEM
MEIUIIMHCKUX TPOTUBOIIOKA3aHUN, TEPEUYCHb KOTOPBHIX YyTBEpKIaeTcs QeaepalbHbBIM OpraHoM
WCIIOJTHUTEIPHON  BJIACTH, OCYIIECTBIIONIMM  (QYHKIIMM TI0 BBEIPaOOTKE HW  pear3aruu
roCyJapCTBEHHOM MOJUTUKU M HOPMATHBHO-TIPABOBOMY PETYJIHPOBAHHUIO B chepe 3ApaBOOXpPAHCHUS.
Takoil 0TKa3 BO3MOXXEH TOJIBKO MPU HAJWYHUM COOTBETCTBYIOIIETO 3aKJIIOUECHHUS YIOJIHOMOYEHHOM
MEIUIIMHCKON OpraHU3aIvu.

I'maBa 6. ®OPMbI COHUAJIBHOI'O OBCJIYKUBAHUSA, BUJIbI
COIMAJIBHBIX YCIYT

Cratbs 19. ®opMbI COMATBHOT0 00CTyKUBAHUSA

1. CommanpHble YCIyrH MpPEIOCTABISAIOTCS HX TMOJydaTeslsM B (GopMe COIMAIBLHOTO
00CITy’)KMBaHUs Ha IOMY, HJIM B TIOJTyCTallMOHApHOW (popmMe, MK B CTallMOHAPHOU (opMe.

2. CouunanbHble YCIYTH B TMOJYCTallMOHAPHOW (OpME MPEeNOCTABISAIOTCA HX IOIYy4aTessiM



OpraHu3anueil CONUAIBLHOrO 00CIYKUBaHMsSI B OIPEIECIEHHOE BPEMsI CYTOK.

3. CoumnanbpHble YCIYrM B CTAallMOHAPHON (OopMe MPENOCTABISAIOTCA HUX IOJydaTeasiM IpH
MIOCTOSSHHOM, BpPEMEHHOM (Ha CpOK, ONPEJEJICHHbII WHIUBUIYaJbHOM MpOrpaMMoN) WU
MATUIHEBHOM (B HENENI0) KPYIJIOCYTOYHOM TNPOXKUBAaHUM B  OpPraHU3alMd  COLMAIILHOTO
obcny>xkuBanus. [lomydarenu colanbHBIX YCIYT B CTAIMOHAPHOUN PopMe 00ecTieUnBaIOTCS KUITBIMU
MOMEIEHUAMH, a TaKK€ TIOMEUIEHUSIMU JUIS MPEJOCTaBICHHUS BHUJOB COLUAIBHBIX YCIYT,
MIPEAYCMOTPEHHBIX MyHKTaMu | - 7 ctatbu 20 HacTosmero deaepanbHOro 3aK0Ha.

4. Tlpu nipe0CcTaBICHUHU COLIMAIBHBIX YCIYT B TIOJIYCTAlMOHAPHOM (JOpME WU B CTAIMOHAPHOU
dhopme T0MKHBI OBITH 00E€CTICUCHBL:

1) BO3MOXXHOCTH COMPOBOXACHHUS TMOTy4YaTeNs] COIUAIBHBIX YCIYT MPH TEPEABUKEHUU IO
TEPPUTOPUU OPTAHMU3ALMU COLMAIBHOTO OOCTY)XKHMBaHHS, a TaKKe MPU TMOJIH30BAHUU YCIyramu,
MPEIOCTaBISIEMbIMA TAaKOW OpraHU3alUCH;

2) BO3MOXHOCTH JJIi CaMOCTOSITEIHOTO TEPEIBIKCHHUS TI0 TEPPUTOPUM OpraHU3aAIUuN
COIMATBFHOTO O00CTY)XMBAHUS, BX0OJIa, BHIX0/Ia U TIEPEMEIIESHUS BHYTPH TaKOM OopraHu3amuu (B TOM
yucyie IS TEPEIBIKCHHUS B KPECIaxX-KOJACKax), JUIsl OTIAbIXa B CHASYEM TOJOXKCHHH, a TakkKe
JOCTYITHOE pa3MelieHre 000py10BaHus U HocuTenel nHpopMaluu;

3) nyOnupoBaHHME TEKCTOBBIX COOOIICHHH TOJIOCOBBIMU COOOIICHUSIMH, OCHAIEHHUE
OpraHM3alMy COIMAIBHOTO OOCITYyXMBAaHUS 3HAKAMM, BBIMOJIHEHHBIMU pelbe(HO-TOYECUHBIM
mpudTom bpaitns, o3HakoMIieHHE ¢ UX MOMOIIBIO C HAANKCAMH, 3HAKAMU U MHOW TEKCTOBOU U
rpajpuueckoit mHboOpManuel Ha TEPPUTOPUM TaKOW OpraHU3aluMd, a Takke JIOMyCK
TU(DIOCYPIOTIEPEBOIUHKA, TOMYCK COOaK-TTPOBOTHUKOB;

4) nybmupoBaHHE TOJOCOBOM HMHQOpMAIMK TEKCTOBOW WHoOpMalued, HaAMUCAMUA U (WJIN)
CBETOBBIMH CHUTHaJlaMH, HWH(OPMUPOBAHUE O TIPEAOCTABISICMBIX COLMAIBHBIX yCIyrax ¢
UCTIOJIb30BAHUEM PYCCKOTO KECTOBOTO SI3bIKa (CYpIOTepeBO/Ia), TOMYCK CYPAOTICPEBOTIHKA;

5) OKa3aHHUC MHBIX BHUJOB HOCTOpOHHeI)'I ITOMOIIH.

5. I'paxnane W3 yucna JUl, OCBOOOXKIAEMBIX M3 MECT JIMIIEHUS CBOOOJBI, 32 KOTOPHIMU B
COOTBETCTBUU C 3aKOHOAATENIbCTBOM Poccuiickoit denepannn yCTaHOBJIEH aJIMUHUCTPATHUBHBIN
HAJ30p U KOTOPbIE YACTUYHO WM MOJHOCTBIO YTPATHUIIM CIIOCOOHOCTHh K CaMOOOCTYKUBAHUIO, TIPU
OTCYTCTBUU MEAMIIMHCKUX MPOTUBOMOKA3aHMI M MO HMX JMYHOMY 3asBJICHUI0 NPUHUMAIOTCS Ha
coluanpHOe OOCTY)KMBAaHHWE B CTAallMOHAPHBIE OpPTaHU3alMU COIUAIBHOTO OOCIYKHBAaHUS CO
CHEIMAIBHBIM  COIMATIbHBIM OOCITYXMBAaHUEM B TMOPSAKE, YCTAHOBJICHHOM HOPMAaTHUBHBIMU
MPaBOBBIMU aKTaMu CyObeKTOB Poccuiickoit deneparuu.

6. Boripocsl mprema B cTaliMOHAPHBIE OPTaHU3AIMH COITMATBLHOTO 00CTY)KMBAHUS U BBIMTUCKU U3
TaKUX OpraHu3aluyd JML, CTPAJAKIINX T[CUXUYECKUMU PaCCTPOMCTBAMH, PETYJIUPYIOTCS
3aKkoHOAAaTeNbCTBOM Poccuiickoit denepanyu 0 NICUXUATPUUECKON TTOMOIIIH.

Crartbs 20. Buabl coHAJIBHBIX YCJIYT

[lomyuyaTenssM coUMaNbHBIX YCIYT € YyY€TOM HMX WHAMBHIYaJbHBIX TMOTpeOHOCTEH
MIPEAOCTABIISIIOTCS CIELYIOLIME BUIBI COLMANIBHBIX YCIIYT:

1) commanbHO-OBITOBBIC, HAIIPABICHHBIE HA MOJACPKAHUE JKU3HEICATENBHOCTU MOTydaTenen



COLIMAJIBHBIX YCIIYT B OBITY;

2) couMalbHO-MEIUIIMHCKUE, HAIPABJICHHbIE HA TMOJAJEpPXKAHUE U COXPAHEHHE 3JI0POBBS
MOJy4YaTesIed CONUMANbHBIX YCIYT MyTEM OPraHU3AlUMU yX0J1a, OKa3aHUsl COACHUCTBUSA B MPOBEICHUN
037I0POBUTEIBHBIX MEPOMPUITUH, CUCTEMATHUYECKOTO HAOIIONCHUS 3a TOy4YaTeIsIMUA COLUATbHBIX
YCIIYT IJIs BBISIBIICHUSI OTKJIOHEHUN B COCTOSIHUU UX 370POBbS;

3) coIManbHO-TICUXOJOTUYECKHE, MPEeAyCMAaTPUBAIOIINE OKa3aHUWE TOMOIIUA B KOPPEKIUHU
MICUXOJOTUYECKOT0 COCTOSIHHS IMOJY4YaTesiell COUMANBbHBIX YCIAYT I aJanTaldd B COLHAIBHOMN
cpene, B TOM YUCJIE OKa3aHUE MCHUXOJIOTMYECKON TTOMOIIM aHOHUMHO C MCIIOJIb30BaHUEM TeleoHa
JOBEpHS;

4) conuanbHO-TIEarOTHYECKUe, HAITPaBJICHHBIC HA TPO(UIAKTUKY OTKJIOHCHHUI B TIOBEICHUU U
Pa3BUTHH JIMYHOCTH TIOJIy4aTeJeH COIUANBHBIX YCIyr, (OPMUPOBAHHE Yy HUX IMO3UTHBHBIX
WHTEpecoB (B TOM umciie B cdepe I0cyra), OpraHu3alyio UX J0Cyra, OKa3aHUE TMOMOIIU CEMbE B
BOCIIUTAHUM JICTECH;

5) couuanbHO-TPY/OBbIC, HaIlpaBJCHHbICE HA OKa3aHHE IOMOIIM B TPYJIOYCTPOWCTBE U B
pELICHUH IPYTUX Mpo0sieM, CBSI3aHHBIX C TPYJOBOM ajanTaiuei;

6) COIMAJIbHO-IIPABOBLIC, HAIIPABJIICHHBIC HA OKAa3aHHWC ITOMOIIW B ITOJYYCHHHU HOPUANYCCKHUX
yCiIyr, B TOM YHUCJIIC 6€CHHaTHO, B 3alIUTC IIpaB U 3aKOHHBIX HHTCPECCOB HOHy‘I&TCJ’ICﬁ COHAaJIbHBIX

ycayr;

7) YCIYI'H B HCJX IMOBBIICHUSA KOMMYHUKATUBHOI'O IMOTCHIMAJIA Honyaneneﬁ COoIIMaJIbHBIX
yCIyr, UMCIOIIUX OIrpaHUYCHUSA KU3HCACATCIIBHOCTHU, B TOM YUCJIC HeTeﬁ'HHBaHHHOB;

8) cpouHbIe COLMANIbHBIE YCIYTH.
Cratps 21. Cpounble conuaJbHbIe YCIYTH

1. CpouHble collMaabHbIE YCIYTH BKIIOYAIOT B CeO:

1) obecrieyeHre OECIUIATHBIM TOPSIYUM MUTAHUEM WJIM HAOOpaMu MPOTYKTOB;

2) obecrieueHuE 01K 101, 00YBBIO U APYTUMHU MPEAMETAMHU MEPBO HEOOXOAUMOCTH;
3) conmelicTBHE B MOJYYSCHHH BPEMEHHOTO KHUIJIOTO TTIOMEIIEHUS;

4) COJICUCTBHE B IIOJIYYCHUN IOpPII[PI‘IGCKOfI IIOMOINK B HOCJIAX 3alIMTBI IIPpaB W 3aKOHHBIX
HHTCPCCOB HOquaTeHeﬁ COMMAJIBHBIX YCIYT,

5) coaeiicTBUE B MOJYUYCHUH SKCTPEHHOU MCUXOJIOTHUECKON TTOMOIIU C MPUBJICUYEHUEM K ITOU
paboTe IMCUXO0JI0TrOB U CBAIICHHOCITY KUTEIICH;

6) UHBIE CPOUYHBIE COI[UATbHBIE YCITYTH.

2. IlpenocTaBiieHHE CPOYHBIX COLMANBHBIX YCIYr B LEJIAX OKa3aHMUsI HEOTJIOKHOM MOMOIIU
OCYLIECTBIISIETCSI B CPOKH, OOYCJIOBJIIEHHBIE HYKAAEMOCTBIO TOJydyaTeNsl COLMAIBHBIX YCIyT, 0e3
COCTaBJICHHUA WHIUBUAYAIbHOM NporpaMMbl M 0e€3 3aKiIIOYeHHs] J0TOBOpa O MPEAOCTaBICHUU
couManpHbIX yciayr. OCHOBaHMEM [Jsl NMPENOCTABIEHHUS CPOYHBIX COLMAIBHBIX YCIYT SBISIETCS
3asBJICHUE MOJyYaTelsl COLUATBHBIX YCIYT, a TAKXKE MOJIy4eHUE OT MEAUIIMHCKUX, 00pa30BaTEIbHbIX



WM UHBIX OpraHu3anuii, HEe BXOJAIIMX B CHUCTEMY COIMAILHOTO OOCTY>KMBaHUSA, UHPOpPMALIUU O
rpakJaHax, HYKJAOMUXCA B NPEAOCTABICHHHM CPOYHBIX COLMANbHBIX yciyr. lloarBepxkaeHnem
MPEIOCTABJICHUS CPOYHBIX COLMAIBHBIX YCIYT SBJSIETCS AKT O TMPEIOCTABICHUH CPOYHBIX
COLMAIIBHBIX YCIIYT, COJEpXKAIIMid CBEACHUS O IMOJydaTelde M IOCTABUIMKE 3THX YCIYT, BUIAX
MPEAOCTABICHHBIX CPOYHBIX COIMANBHBIX YCIYT, CPOKaX, JaTe U 00 YCIOBUIX UX MPEIOCTABICHUS.
AKT 0 IpeAOCTaBICHUHN CPOUYHBIX CONUAIBHBIX YCIYT TOATBEPKIACTCS MOAMUCHIO UX MOTY4YaTeNsl.

Cratea 22. CopeiicTBHe B IMPeIOCTABJIECHUM MEIMUMHCKON, TMCHUXO0J0rHYeCKOi,
NneJarorn4eckoi, IpUANYeCKOd, CONHAIBLHOA NMOMOIUM, He OTHOCALIEHCH K COLMAJbHBIM
yciayram (counaJjibHOe CONPOBOK/IEHHE)

1. ITpu HEOOXOIMMOCTH TpakJIaHaM, B TOM YUCJIC POAUTENSIM, OTIEKYHaM, IMOTIEYUTENSIM, HHBIM
3aKOHHBIM  TPEACTABUTEISIM  HECOBEPIICHHOJIETHUX  JETEW, OKa3bIBAETCA COJCHCTBHE B
MPEIOCTABICHUN MEIUIIMHCKOM, TICUXOJIOTUYECKOM, NEJarornuecKkon, IpUINIECKOW, COUaTbHON
TTOMOIIIH, HE OTHOCSIIEHCS K COIIMAbHBIM YCIyraM (COIMaTbHOE COMPOBOXKICHHE).

2. CouuaspHOE CONPOBOXKACHUE OCYIIECTBISETCA IYTEM MPUBJICYCHUS OPTraHU3aLni,
MPEAOCTABIISIONINX TaKyl0 IIOMOIb, HAa OCHOBE MEXBEIOMCTBEHHOIO B3aMMOJICHCTBUS B
COOTBETCTBUHU CO cTarbeil 28 Hacrosuiero denepasbHOro 3aKoHa. MeponpusaTus Mo COUUATBHOMY
CONPOBOXKIACHUIO OTPAXKAIOTCA B UHANBUIyaIbHOU IPOTPaMME.

I'naBa 7. OPTAHU3ALUSA HPEJOCTABJIEHUA COUUAJIBHBIX YCJIYT
Crarps 23. Opranu3anuu COHAJIBHOT0 00CTyKUBAHUS

1. OpFaHI/ISaHI/ISIMI/I coMaJIbHOI'O O6C.]'Iy}KI/IBaHI/I$[ ABJIAOTCS OpraHu3alv, OCYHICCTBJIAIOIINC
COIIMaJIbHOC O6CJ'Iy}KI/IBaHI/Ie Ha JOMY, IIOJYyCTallUOHApPHOC COLHUAIIBHOC O6CJ'IY)KI/IBaHI/Ie,
CTAIMOHAPHOC COIMUAJIBHOC O6CJIY)KI/IB3HI/IC.

2. OpraHmzanuu conuanbHOro oOciyxuBaHus B cyOwbektax Poccuiickoit ®eneparyu
CO3/Ial0TCSI U JCHCTBYIOT C Y4Y€TOM METOJWYECKUX PEKOMEHIAIMA MO pacdeTy MnoTpeOHOCTe
cyonekToB Poccuiickoii Denepaiiuu B pa3BUTHH CETH OPTaHU3AINI COIUATBHOTO 00CTY>KUBAHUS U B
COOTBETCTBUU C MTPABUIIAMH OPTaHU3AIUU JIEATEIHbHOCTH OPTaHU3AINI COIIMAIbHOTO 00CITY ) KHUBaHUS,
UX CTPYKTYPHBIX MOAPA3ICICHUN.

3. B roCy1apCTBCHHBIX OpraHHu3alHrAaAX COIIMaJIBHOTI'O O6CJIY)KI/IBaHI/I}I CO30a0TCA
IIOIICYUTCIBbCKHUC COBCTHI.

4. Ctpykrypa, nopsaok GOpMUPOBAHUS, CPOK MOTHOMOYHA, KOMIIETCHIIUS TIOTIEYUTEIHCKOTO
COBETa W NOPSJAOK INPHUHIATUS UM PEUICHUN ONPEACISIIOTCS YCTaBOM OPraHU3aluy COLUAIBHOIO
oOCITy>KMBaHUs B COOTBETCTBUU C 3aKOHOJATeNbcTBOM Poccuiickoit denepannu Ha OCHOBaHUU
MPUMEPHOTO TIOJIOKEHHUS O TIOTIEYUTEIBCKOM COBETE OpraHU3aIliU COIMAIILHOTO OOCITYKUBAHUSI.

Crartbs 23.1. He3aBucumasi OlleHKA Ka4eCcTBA YCJI0BUI OKa3aHHUS YCJIYT OPraHu3alusiMu
COLMATIBLHOI0 00C/TyKHBAHUA
(B pen. @enepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

(BBenena denepanbHbiM 3akoHOM OT 21.07.2014 N 256-D3)

1. He3aBucumasi oneHKa KadecTBa YCJIOBHUH OKa3aHUS YCIYr OpPraHU3alMsIMH COLUAIBHOIO



oOCITyXUBaHUs SBJIAETCA OAHOM U3 (OpM OOLIECTBEHHOTO KOHTPOJIA U MPOBOAMTCS B LEIAX
MIPEIOCTABICHHS MOJIyYaTENsIM COLMAIbHBIX YCIyr MH(GOPMAalKMKd O KAayeCTBE YCIIOBUN OKa3aHUS
YCIIyI OpraHu3alMsIMH COLMAJIbHOrO OOCIIY’)KMBaHUSA, a TaKXKe B IEJIAX MOBBILICHUS KayecTBa UX
JIeSITEIbHOCTH.

(uacts 1 B pen. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

2. He3aBucumas OIlEHKAa KadecTBa YCJIOBUN OKa3aHUSA YCIyI OPraHH3alUsMH COLHUAIBHOIO
00CITyKUBaHUs MPEAyCMaTPUBAET OLEHKY YCIOBUIM OKa3aHUsS yCIYT MO TaKUM OOIIMM KPUTEPHSIM,
KaK OTKPBITOCTh M JOCTYIHOCTh HH(MOpManuu 00 OpraHU3alUu COLUAIBHOTO OO0CTYyKHBaHUS;
KOM(OPTHOCTh YCJIOBHM NPEIOCTABICHMSI COLMAIBHBIX YCIYr, B TOM YHCIE BPEMs OXKUIaHHS
IIPEIOCTaBICHUS YCIYT; JOOPOKEIATEIbHOCTh, BEKIUBOCTh pAOOTHUKOB OPraHU3aluU COLIMATBHOIO
00CITyKUBaHUS; yJAOBJIETBOPEHHOCTh KAY€CTBOM YCIIOBUM OKa3aHHUs YCIYT, a TaKXe JOCTYIMHOCTb
YCIIYT JUIsl THBAJIMJIOB.

(uactsb 2 B pen. enepanbroro 3akona ot 05.12.2017 N 392-03)

3. HesaBucumas orjeHka KadecTBa YCJIOBHHM OKa3aHUsS yCIyr OpPraHH3alUsSMH COLHMAIBLHOTO
00CITy’)KHUBaHUS TMIPOBOJMUTCS B COOTBETCTBUU C TIOJIOKEHUSIMH HacTosmiel ctaTer. [Ipu mpoBeneHnu
HE3aBUCUMOW OILIGHKM KadecTBa YCJIOBHW OKa3aHHWS YCIAYr OpraHW3alusMU  COIHAILHOTO
OOCITy’)KHBaHUSI HCIIONIb3YyeTCsl OOIIeoCcTymHass WHpopMamus 00 OpraHMU3alUsAX COIHATHHOTO
00CITy’)KWBaHUs, pa3MeniacMast TakKe B pOPME OTKPBITHIX JTaHHBIX.

(uactb 3 B pen. enepanpHoro 3akoHa ot 05.12.2017 N 392-03)

4. Vrparun cuny. - @enepanbubiii 3akoH ot 05.12.2017 N 392-03.

5. B nensax co3panus YCJIOBI/Iﬁ JJI1 OpraHu3aluu IIpoOBCIACHUSA HE3aBHCHMOM OLICHKM KauyeCTBa
YCJ'IOBI/If/‘I OKa3aHHA YCIYyT OpraHu3aiusaMu COLIUAJIBHOT'O OGCJ’IY}KI/IBaHI/I}IZ

1) OOmectBennass mnanara Poccuiickorr ®enepanuu 1Mo o0OpalleHUIO YIOIHOMOYEHHOTO
denepaabHOrO OpraHa MCIOJMHHUTENBHON BJIACTH HE MO3JHEE YeM B MECSYHBIA CPOK CO JHS
NOJTyYeHHUsl yKazaHHOro oOpaieHus ¢GopMUPYET M3 4YHUCla MpeJCTaBUTENEH OOIMIEPOCCHICKUX
OOIIECTBEHHBIX OpraHW3alui, CO3MaHHBIX B NENSIX 3allUThl TMpPaB W HHTEPECOB TpaKIaH,
OOIIEPOCCUICKUX OOIIECTBEHHBIX OOBEIMHEHUN WHBAIUIOB, OOIIEPOCCHMCKUX OOIIECTBEHHBIX
OpraHu3aiii BeTepaHoB OOIIECTBEHHBIM COBET MO MPOBEACHUIO HE3aBHUCHUMOW OIICHKH KadecTBa
YCIIOBUW OKa3aHUsl YCIYr OpPTaHU3AlMsIMHU COLUAIBLHOTO OOCTY>KMBAHUS, YUPEAUTEIEM KOTOPBIX
apisieTcs Poccuiickas @enepanusi, a TakKe HETOCYAAPCTBEHHBIMU OPTaHU3ALUSIMHU COLUAIBHOIO
00CITyKUBaHUs1, KOTOPBIE OKA3bIBAIOT COIMANILHBIE YCIYTH 3a CYET CPEACTB (PerepalibHOTO Or0/IKETa,
u yTBepxkmaer ero cocraB. OOmiecTBeHHass mnanata Poccuiickoir @enepanuu HUHPOPMHUPYET
YIOJTHOMOYECHHBIN (e/iepaabHblii OpraH UCTIOJHUTEIHHONW BIACTH O COCTABE CO3JIAHHOTO MPHU ITOM
oprase oOIIECTBEHHOTO COBETA IO MPOBEACHUIO HE3aBUCUMON OLIEHKH KayecTBa yCIOBUN OKa3aHMUSI
yCIIyT OpraHu3alusiMU  colMaibHOro oOciykuBaHus. llepeueHb opraHusanuii COIMAIBLHOTO
oOCITy>KUBaHUs, B OTHOIIEHUH KOTOPBIX HE MPOBOIMTCS HE3aBUCHMMAas OIlEHKAa KayecTBa YCIOBUI
OKa3aHUsl UMM YCIyT, YTBEPXKIAETCS YIMOJIHOMOUYEHHBIM (efepabHbIM OPraHOM HMCIIOTHHUTEIHLHOMN
BJIACTH C MIPEIBAPUTEIHHBIM 00CYK/IEHUEM Ha OOIIIECTBEHHOM COBETE T10 IPOBEICHUIO HE3aBUCUMOM
OIICHKH Ka4yecTBa YCJIOBHUI OKa3aHUs yCIyT OpraHU3aIUsIMU COIIMAILHOTO 00CTY>KUBAHHUS,

2) oOmecTtBeHHble Tmanarel CcyobekToB Poccuiickoit ®enepanuu 1o  0OpalieHUIO
YIOJTHOMOYEHHBIX OpPTraHOB HMCIIOJIHUTENIBHON BiacTu cyObekToB Poccuiickoit ®enepaunu He
MO3/IHEE YeM B MECSIYHBIM CPOK CO JHS MOJIyYEHHS YKa3aHHOTO oOparieHus (GOpMUPYIOT U3 YUCIIa
MpeICTaBUTENCH OOIIECTBEHHBIX OpPraHM3alMi, CO3JAaHHBIX B IIENSAX 3aAIIUTHI MPaB U HHTEPECOB
rpaxaaH, OOIIECTBEHHBIX OOBEIMHEHWN HMHBAIUAOB, OOIIECTBEHHBIX OpraHM3alUMil BETEPAHOB



OOIIECTBEHHBIE COBETHI 110 MPOBEJECHUIO HE3aBUCUMOM OLIEHKHU KaueCTBA YCJIOBUM OKa3aHUS YCIYyT
OpraHU3alUsIMU COLIMAIILHOTO OOCIIYy)KMBaHUS, KOTOPBIE PACIIONOKEHBI HA TEPPUTOPUIX CyOBEKTOB
Poccuiickoit denepannu U yupeauTensiMi KOTOPBIX SIBISIIOTCS cyOBbekThl Poccuiickoit denepanum, a
TaK)K€ HEroCyJapCTBEHHBIMU OpPraHU3alUsSIMU COLMAIBHOIO OOCITYKMBAaHHUS, KOTOPbIE OKa3bIBAIOT
COIMAIbHBIE YCIYTHM 3a CYET OIO/UKETHBIX ACCUTHOBAaHUN OIODKETOB CyOBEKTOB Poccuiickoii
®denepannu, 1 yTBEpKAAIOT UX coctaB. OOIIecTBeHHBIE ManaThl cCyOhekToB Poccuiickoit denepanyun
MH(OPMUPYIOT OpraHbl TOCyJapCTBEHHOHN BiacTu cyobekToB Poccuiickoit @exepanuu o coctaBe
CO3/IaHHBIX TNPU ATUX OpraHax OOIIECTBEHHBIX COBETOB IO MPOBEACHUIO HE3aBUCHMOM OLIEHKU
KauyecTBa yCIIOBUI OKa3aHUs YCIyT OPraHU3alMsIMHU COLUATIBHOTO 00CITy>KHUBaHUS.

(uactsb 5 B pen. denepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5.1. CocTaB 00I1I€CTBEHHOI'O COBETA 10 MPOBEICHUIO HE3aBUCUMOM OI[EHKH KaueCTBa YCIOBHIMA
OKa3aHusl yCIyr OpraHMU3alisIMU COLUAIBHOrO OOCTy>KMBaHUS (Aanee - OOLIECTBEHHBIM COBET IO
HE3aBUCHUMOW OIIEHKE KauecTBa) YTBEpXKIaeTcsi CpoKoM Ha Tpu roga. llpum dopmupoBanum
OOIIIECTBEHHOIO COBETAa IO HE3aBUCHUMOW OIIEHKE KayecTBa Ha HOBBIM CpPOK OCYIIECTBISETCA
M3MEHEHHE HE MEHEE TPETH ero cocTaBa. B cocTaB 0OLIECTBEHHOTO COBETA 10 HE3aBUCUMOMN OIICHKE
KauecTBa HE MOTYT BXOAMTb NPEICTABUTEIM OPraHOB IOCYAApCTBEHHOM BIIACTH, OOIIECTBEHHBIX
00BbEAMHEHU, OCYIIECTBISIOMIUX JCSITENbHOCTh B cepe COLUaIbLHOrO OOCITYyKMBAaHUS, a TaKKe
PYKOBOJUTENH (MX 3aMECTUTENM) M paOOTHUKHM OpraHM3aluil colManbHOTO 00chmykuBaHus. [lpu
TOM OOILECTBEHHBI COBET IO HE3aBHCUMOM OIICHKE KayecTBa MpPHBIIEKAET K CBoOeil pabore
npeJcTaBuTeNeii  OOLIECTBEHHBIX OOBEIUHEHUMN, OCYIIECTBISIONIMX JIeATeIbHOCTh B cdepe
COLIMANILHOTO OOCIy)KMBaHUS, OOIIECTBEHHOW manarbl M OOCYXIeHUS U (POpMUPOBAHUS
pE3yNbTaTOB TaKOM OlEHKU. UWCI0 4ujIeHOB OOIIECTBEHHOIO COBETa IO HE3aBUCHUMOM OIICHKE
KayecTBa HE MOXKET ObITh MEHEe YeM ISATh YeJoBeK. YneHbl 00IIeCTBEHHOTO COBETA 10 HE3aBUCUMOM
OLICHKE KauyecTBa OCYIIECTBISIOT CBOIO AESITEIbHOCTh Ha OOIIECTBEHHBIX Haudajax. MHpopmanus o
JIeSITEIbHOCTH COOTBETCTBYIOILIETO OOILIECTBEHHOTO COBETAa IO HE3aBUCUMOM OIICHKE KadecTBa
NOJUISKUT pa3MenieHuto B cern "MHTepHer" Ha OQUIIMAIBHOM CalWTe COOTBETCTBEHHO
YIOJHOMOYEHHOTO (he/lepalbHOTO OpraHa MCIOJMHUTENBbHOM BJIACTH, OpraHa WCHOJHUTEIbHOU
BlIacTU cyObekTa Poccuiickoit denepanum.

(gactp 5.1 BBenena denepanbHbiM 3akoHOM OT 05.12.2017 N 392-D3)

5.2. Illonoxenune 06 OOIIECTBEHHOM COBETE MO HE3aBHUCHUMOMW OIICHKE KadecTBa YTBEpKIaeTcs
OpraHOM T'OCYAapCTBEHHOM BJIACTH, IPU KOTOPOM CO3/IaH YKa3aHHBIA OOIIECTBEHHBIN COBET.
(dacth 5.2 BBenena @enepanbHbIM 3akoHOM 0T 05.12.2017 N 392-D3)

6. Ilokazarenu, xapakTepusyrolue OOIIMe KPUTEPUH OIEHKHM KadecTBa YCJIOBHM OKa3aHUS
yCIIyI OpraHu3allMsMU COIMAILHOTO OOCTY>KMBAaHMS, B OTHOUICHHUH KOTOPBIX TPOBOTUTCS
HEe3aBHCHMasl OLIEHKA KaueCcTBa YCIOBHI OKa3aHUS UMH YCIIYT, YCTAHABJIMBAIOTCS YIIOJTHOMOYEHHBIM
denepadbHBIM  OPraHOM HCIIOJTHHUTENLHONM BIIACTH C TMPEABAPUTENLHBIM O0OCY)XKJIEHHEM Ha
OOIIIECTBEHHOM COBETE 10 HE3aBUCUMOM OIEHKE KauecTBa.

(dactsb 6 B pen. @eaepanbHoro 3akoHa oT 05.12.2017 N 392-03)

7 - 8. Ytparunu cuiy. - @eaepanbubiii 3akoH ot 05.12.2017 N 392-D3.

9. HeszaBucumas olleHKa KadyecTBa YCIOBUH OKa3aHHUS YCIyT OpPraHU3alMsIMH COLMAIHHOTO
00CITy’>KHBaHUsI TPOBOAUTCS OOIIECTBEHHBIMU COBETAMH 10 HE3aBUCUMOI OIICHKE KaueCcTBa HE Yarle
YeM OJIMH pa3 B IO/l U HE PEXkKE YeM OJIMH pa3 B TPH rojia B OTHOIIEHUH OJTHOW U TOM K€ OpraHU3aIiH.
(uactp 9 B pen. @enepanpHoro 3akoHa ot 05.12.2017 N 392-03)

10. OO01IecTBEHHBIE COBETEI [0 HE3aBUCUMOM OLIEHKE KA4EeCTBa:



(B pen. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ompenenstoT nMepeyHru OpraHu3aliii COUAIBHOTO 00CTY>KHUBAHUSI, B OTHOIIEHUU KOTOPBIX
MIPOBOJIUTCS HE3aBHCUMAsl OLIEHKA;

2) IpUHUMAIOT Y4acTHE B PACCMOTPEHUHU MPOEKTOB JOKYMEHTALIUU O 3aKyIKax paboT, yCiyr, a
TaK)K€ MPOEKTOB T'OCYNAPCTBEHHBIX KOHTPAKTOB, 3aKJIIOUYAEMbIX YIMOJIHOMOYEHHBIM (efepaibHbIM
OpraHOM HCIIOJIHUTEIBbHOM BJAcCTH, YHNOJHOMOYEHHBIMH OpraHamMu cyObekToB Poccuiickoi
denepanyiy ¢ opraHu3alei, KoTopas OCylecTBIsIET cOop U 00001IeHre HHPOPMALIMHU O Ka4yeCTBE
YCJIOBUI OKa3aHMsI YCIYT OpraHU3alMsIMU COLIMATIBLHOTO OOCIy KUBaHUs (J1ajee - oneparop);

(n. 2 B pen. denepanbuoro 3akona ot 05.12.2017 N 392-03)

3) yrpatun cuiy. - ®enepanbHsiii 3akoH oT 05.12.2017 N 392-D3;

4) OCYIIECTBISIOT HE3aBUCUMYIO OIICHKY KaueCTBa YCIOBUH OKa3aHHS YCIyT OpraHH3alHsIMU
COLMAIIBHOTO OOCITY>KUBaHUS C Y4€TOM HH(OpMaIy, MPEACTABICHHOMN OMEpaTopoM;
(B pen. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) mpeaCTaBISAIOT COOTBETCTBEHHO B YIIOJHOMOYCHHBIN (De/iepalIbHBIN OpraH UCTIOTHUTEIIBHON
BJIACTH, YIOJTHOMOYCHHBIC OpraHbl cyObekToB Poccuiickoit denepanuu pe3yabTaThl HE3aBUCUMOM
OIICHKH Ka4eCTBa YCJIIOBUW OKa3aHWs yCIIyT OPTaHU3AIMSIMHU COIUATBHOTO OOCITYKUBAHHMS, a TAKKE
MPEIIOKEHUS 00 YIIYUIICHUN Ka4yeCTBA UX JICATEIHbHOCTH.

(B pen. ®enepanpHOro 3akona ot 05.12.2017 N 392-®3)

11. 3akmtoueHue rocy1apcTBEHHBIX KOHTPAKTOB Ha BBHINOJHEHUE paboOT, OKazaHWE YCIYyT MO
coopy u 0000meHNI0 HMHQOpPMAIMM O KAauecTBE YCIOBUM OKa3aHUS YCIYr OpraHU3alMsIMU
COLIMATILHOTO OOCITYKMBAHUSI OCYLIECTBIISETCSI B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoi
@denepali 0 KOHTPAKTHOU CUCTEME B cdepe 3aKyNnoK TOBAapOB, paboT, yCiyr [uisi oOecriedeHus
TOCyIapCTBEHHBIX W  MYHHUIMIAIBHBIX HYXKJI. YIIOJIHOMOYEHHBIM  (QenepanbHbIi  OpraH
UCTIOJTHUTEIPHOW BJIACTH, YIIOJIHOMOYEHHBIE OpraHbl TOCYJapCTBEHHOW BIJIACTU CYOBEKTOB
Poccuiickoit denepanuu mo pe3ynbTaraM 3aKIIOYEHHs] TOCYIAPCTBEHHBIX KOHTPAKTOB O(QOPMIISIOT
penieHre 00 OMpeaesieHUH ONepaTopa, OTBETCTBEHHOro 3a cOop M oOoOmieHue uHdopmanuu o
KayecTBE YCJIOBHMM OKa3aHUsl YCIYT OpraHu3alisiMU COIMAIBHOIO OOCITY>KHMBaHHUSA, a TaKXKe IMPHU
HEOOXOJIMMOCTH TPEOCTABISIOT OIMEpaTopy OOMIEIOCTYHYI0 HWH(GOPMALUIO O JeSTEIbHOCTH
JAHHBIX OpraHu3anui, (GOpPMUPYEMYI0 B COOTBETCTBHU C TOCYAApCTBEHHON W BEJIOMCTBEHHOM
CTaTUCTHYECKONW OTYETHOCTHIO (B Clydyae, €Clii OHa HE pa3MelleHa Ha OQHUIMAIBHOM caiTe
OpraHu3aIumn).

(uactp 11 B pen. @eaepanpHoro 3akoHa oT 05.12.2017 N 392-D3)

12. TloctynuBIasi COOTBETCTBEHHO B YIIOJIHOMOUEHHBIN (peiepalibHbIi OpraH UCTIOTHUTEIBHON
BJIACTH, YIIOJIHOMOUYEHHBIE Opranbl cyobekToB Poccuiickoit ®eneparun nHbopMaius o pe3yabTaTax
HE3aBUCMMOW OILICHKM KaueCTBAa YCJIOBUM OKa3aHUS YCIyr OpraHU3alMsMU  COLMAIBHOIO
00CITyKUBaHUS MOJICKUT 003aTEIILBHOMY PACCMOTPEHUIO YKa3aHHBIMH OpPraHaMU B MECSIYHBIN CPOK
U YYUTBIBACTCS UMHU TPHU BBHIPAOOTKE MEp MO COBEPIICHCTBOBAHUIO NIEATEIHLHOCTH OpraHU3alul
COIIMAIILHOTO OOCITYKHUBAHUS U OIICHKE JCITEIHOCTH UX PYKOBOJIUTEIICH.

(B pen. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

13. Uudopmanmsi o pe3ynbTaTax HE3aBUCUMOW OIICGHKH KadecTBa YCIIOBUW OKa3aHHs yCIyT
OpTraHu3alUsIMU COIUAIBHOTO 00CTYKUBAHUS pa3MelIaeTcs COOTBETCTBEHHO:
(B pen. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)



1) ynostHOoMOUY€HHBIM (heIepaTbHBIM OPraHOM HUCIIOJIHUTEIBHOM BIACTH HA O(ULIMATIBHOM caiiTe
UIA pa3sMellleHns WH(GOPMalUd O TOCYJApPCTBEHHBIX M MYHUIMIAJIBHBIX YUPEKACHUSIX B CETU
"UnTepuer";

2) ynoJTHOMOYEHHBIMH OpraHaMu cyobektoB Poccuiickoit denepaiuy Ha CBOMX OQUIIMAIBHBIX
cailTax ¥ o¢uUUMaIbHOM calTe Uil pa3MelieHuss HHQOpMAlMUd O TOCYJapCTBEHHBIX U
MYHULANIAJIBHBIX YUPEXKICHUIX B ceTH "MHTEepHeT".

(B pen. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CoctaB uHpopMauu O pe3ysbTaTaXx HE3aBUCHMOMN OILICHKM KauyecTBa YCJIOBUN OKa3aHMs
yCIIyr OpraHu3alusMU COLIMAIBHOTO OO0CITY>KMBaHHS, BKJIIOYAs €IUHbIE TpPeOOBAHMUS K TaKOH
uH(pOpMaLIMK, U MOPSAOK €€ pa3MelleHus: Ha 0(hULIMaTIbHOM caiiTe s pa3MerieHus: uHGopMaluu o
FOCYJAapCTBEHHBIX M MYHULUNAIBHBIX YUYpPEXKACHHSAX B ceTHh '"VHTepHET" omnpenenstorcs
ynonHomoueHHbIM  [IpaButensctBoM  Poccuiickoit  ®enepauuu  QenepanbHbIM — OpraHOM
WCIIOJTHUTEIBHOM BIIACTH.

(B pen. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YnonHomoueHHBIN (enepanbHblii OpraH HCHOJHUTEIBHOW BIACTHU, YMOJHOMOYEHHBIE
opranbl cyObekToB Poccuiickoii ®enepauuu W OpraHuM3alMd  COLMAIBHOTO  OOCITY>KUBaHUS
o0ecreynBalOT Ha CBOMX O(UUHMaIBHBIX caiitax B ceTu "MHTepHEeT" TeXHHUYECKYI0 BO3MOXHOCTH
BBIPQKEHUSI MHEHUW IOJy4YaTEIsIMU YCIyI U MHBIMHM T'pakJIaHAMHU O KayeCTBE YCJIOBUM OKa3aHUS
JTUX YCIIYT.

(B pen. @enepanpHOro 3akona ot 05.12.2017 N 392-®3)

16. KonTtpons 3a coOmofeHHEM MpOIEayp NPOBEACHHUS HE3aBUCHMOW OIICHKM KauecTBa
YCIIOBUHM OKa3aHWs yYCIYr OpraHU3aIUsSIMU COLMAIBHOTO OOCTY>KMBAHUS OCYIIECTBISETCS B
COOTBETCTBUM C 3aKOHOAATENICTBOM Poccuiickoint Denepanuu.

(B pen. denepanpHOro 3akona ot 05.12.2017 N 392-®3)

17. PykoBoauTenu TrocyJapCTBEHHBIX OpraHU3allMid COLMAIBLHOTO OOCTY>KMBAHUS HECYT
OTBETCTBEHHOCTb 3a HENPHUHSATHE MEp [0 YCTPAHEHUIO HEJOCTAaTKOB, BBISBICHHBIX B XOJE
HE3aBHCHMOW OIIGHKM KadecTBa YCJIOBHH OKa3aHHs YCIYr OpraHu3alUsiMd COLIMAIbHOTO
oOCITy>KUBaHUs, B COOTBETCTBUU C TPYJOBBIM 3aKOHOJATEILCTBOM. B TpyIOBBIX HOroBOpax c
PYKOBOJUTEISIMU OpPTraHU3allid COIIMAIBHOTO 00CTY>KUBAHUS B MOKa3aTenu 3pGEeKTUBHOCTH PabOTHI
PYKOBOJIUTENEH BKIIIOYAIOTCS Pe3yJIbTaThl HE3aBUCHUMOMN OIIEHKM KaueCcTBa YCIOBHM OKa3aHUS yCIyT
OpTraHHU3aIUsIMU COLIMATLHOTO OOCITYKHBAHUS U BBINOJIHEHUS IJIaHA 10 YCTPAHEHHUIO HEIOCTATKOB,
BBISIBIICHHBIX B XOJIE€ TAKOH OLIEHKH.

(uactp 17 BBenena ®@enepanbHbiM 3akoHOM 0T 05.12.2017 N 392-D3)

18. Pe3ynbTaThl HE3aBUCUMOM OLIEHKM KauyecTBa YCJIOBMI OKa3aHUs YCIYr OpraHU3alUsMU
COLIMANILHOTO  OOCTY>KMBAHUS ~YUYUTBHIBAIOTCS TpPH OlEHKE J(PPEKTUBHOCTU JESATEIHHOCTH
PYKOBOJIUTENSI YIIOJIHOMOUYEHHOTO (peepaibHOTO OpraHa HWCHOJHUTEIBHOW BIACTH, BBICIIMX
JOJIKHOCTHBIX JIUIL (PYKOBOJIUTENEH BBICIIUX MCIOIHUTEIbHBIX OPraHOB TOCYJapCTBEHHOM BIIACTH)
cyonekToB Poccuiickoit denepanuu v pyKOBOAUTENEH OPraHOB UCTIOTHUTEIHHON BIACTH CYOBEKTOB
Poccuiickoit @enepanuu.

(uactb 18 BBenena denepanbubiM 3akoHOM OT 05.12.2017 N 392-D3)

Cratps 24. UHdopMannoHHbIE CHCTEMBI B c(hepe CONMATIBHOr0 00C/Ty;KUBAHUSA

1. WudopmanmoHHbIMH cucTeMaMu B cdepe commambHOro oOcCHyXuBanusa (maiee -



MH(OpPMALIMOHHBIE CHUCTEMBI) OCYIIECTBISIOTCS cOOp, XpaHeHHe, 00paboTka M MPeAoCTaBICHUE
WH(OpPMAIMK O TIOCTABIIUKAX COIUATBHBIX YCIYT (PEeCTp MOCTABIIMKOB COIMAIBHBIX YCIYT) U O
MOJTyYaTeIISIX COMMAIBHBIX YCIYT (PETHCTP MOTydaTesIeii COIMABHBIX YCIIyT) HA OCHOBAHUU JTAaHHBIX,
MIPEICTABIIIEMbIX MTOCTABIIMKAMH COIMMABLHBIX YCITYT.

2. OmneparopaMy HH(OPMALIMOHHBIX CHUCTEM SIBIISIOTCS YIOJHOMOYEHHBIM OpraH cyObekTa
Poccuiickoit @enepany U opraHu3aluy, ¢ KOTOPBIMU YKa3aHHBIA OpraH 3aKJIFOUUII JOTOBOPHI 00
AKCIUTyaTaluy UH(OOPMALIMOHHBIX CUCTEM.

3. Undopmarnus, coaepx amasics B WHDOPMAIMOHHBIX CHCTEMaxX, HMCIOJb3yeTCS B LEIAX
MOHUTOPHHTA COIIMAJIBHOTO OOCTY>KUBAHUS, OCYIIECTBICHHUS TOCYJapCTBEHHOTO KOHTPOJIS
(Ham3opa) B cdepe coluambHOro OOCIYyKHUBAHUS B COOTBETCTBHU CO CTaThei 33 HACTOSIIETO
@denepadbHOrO 3aKOHA M B MHBIX LEJIAX, OMNPEIEICHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
denepanum.

CraTps 25. PeecTp NoCTaBIIUKOB CONUAIBbHBIX YCJIYT

1. PeecTp mocTaBIIMKOB COLUANIBHBIX YCIYT (hopmupyercs B cyobekTe Poccuiickoit deneparuu.

2. BxirodeHne opraHu3alyii CorMaabHOTO 00CITyKUBaHUS B PEECTP MOCTABITUKOB COIMATBLHBIX
YCIIyT OCYILECTBIISIETCS Ha T0OPOBOJILHOM OCHOBE.

3. PeecTp nocTaBIIMKOB COIMANIBHBIX YCIYT COACPIKUT CIAEAYIOUTYI0 HH(OPMALIHIO:
1) perucTpallMOHHBIN HOMEP YUETHOMN 3aIUCH;
2) noyiHOE U (eciiu UMEETCs) COKpallleHHOE HAaUMEHOBAaHKE MOCTABIIMKA COLIMANIbHBIX YCIIYT;

3) 1nara TOCYJapCTBEHHOW PpETHUCTpallid  IOPUIUYECKOrO  JIUIA, HHIUBHAYaJIbLHOTO
IpEeANMPUHUMATEISI, SIBJISIOIMIUXCS MOCTABIIMKAMHU COITUATIBHBIX YCIYT;

4) opraHu3alMOHHO-TIpaBOBas (opMa IMOCTABIIMKA COIHAIBHBIX YCIYT (I FOPUIUICCKHX
aMn);

5) agpec (MecTO HaxXOXIEHUS, MECTO MPEIOCTaBICHUS COLMUAIBHBIX YCIYT), KOHTAKTHBIN
TenedoH, aapec FMEKTPOHHOM MOYTHI MOCTABIIUKA COIUATBHBIX YCIYT;

6) hbamuusi, UMsi, OTYECTBO PYKOBOJTUTEIS MOCTABIINKA COIIMATBHBIX YCIIYT;

7) uHpOpMamMs O JUIEH3UAX, HMMCIONIUXCS Yy IIOCTaBIIMKA COIHAIBHBIX YCIyr (TpU
HEOOXOIUMOCTH);

8) cBemeHms 0 popMax COIUATBLHOTO 00CTYKHBAHNUS,

9) mepeueHb MPeaOCTaBISIEMBIX COIIMATBHBIX YCIYT 10 (popMam COIUaIbHOTO 00CTYKUBAHUS U
BUJaM COLUAJIBHBIX YCIIYT;

10) Tapudbl Ha TmpenocTaBisieMble COLUAIBHBIE YCIYTH 10 (opMaM COIHAIBLHOTO
00CITy’)KHBaHUS U BUaM COLIMATIBHBIX YCIYT;

11) undpopmanus o6 oOIIEeM KOJIWYECTBE MECT, MPEIHA3HAUYEHHBIX JIs MPEIOCTABICHUS
COLIMANIBHBIX YCIYr, O HAJIUYUU CBOOOJHBIX MECT, B TOM YHCIEe MO (opMaM COLUATHLHOTO
00CITy)KUBaHUS;



12) uadopmarnust 00 yCclIOBUSAX NPEIOCTABICHUS COLIMAIBHBIX YCIIYT;

13) undopmarnus o pe3ynabTaTax IpPOBEICHHBIX MPOBEPOK;

14) uadpopmanust 06 onbiTe pabOTHI MOCTABIINKA COLUATIBHBIX YCIYT 32 MOCJIEIHUE TATH JIET;
15) unas undpopmanus, onpenenennas [Ipasurenscrsom Poccuiickoit @eneparum.

4. PeecTp mOCTaBIIMKOB COL[MAIbHBIX YCIYT B cyObekTe Poccuiickoit @enepanuu pa3meniaercs
Ha oQUIMaIbHOM CalTe YMOJIHOMOYEHHOTO opraHa cyowbekra Poccuiickoit ®denepanuu B ceTu
"UHTepHeT" B COOTBETCTBHH ¢ TpeOOBAaHUAMHM 3aKOHOAATENbCTBA Poccuiickoit denepannm.

5. TlocTaBHIMK COLHUANBHBIX YCIyr C MOMEHTa €ro BKJIIOUEHHUS B PEECTP IMOCTABIIUKOB
COILMAIBHBIX YCIYr HECeT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh M aKTyaJbHOCTh HH(OpPMAIIHH,
COZIepIKaILEHCsI B TOM peecTpe.

6. Undopmanus o mocTaBiIMKax COLMAIBHBIX YCIYT pa3Meniaercs B Eannol rocyiapctBeHHOM
MH(OPMALIMOHHON CHUCTEME COIMANbHOrO obecrieueHus. Pa3MenieHue W MOdyyeHUE YKa3aHHOM
uHpopmanuu B EnuHolt rocyaapcTBEHHON MHPOPMAIMOHHONW CUCTEME COLMAIbHOTO oOecreueHus
OCYIIIECTBIISIIOTCS B COOTBETCTBUM ¢ DenepanbHbIM 3ak0HOM OT 17 utonst 1999 rona N 178-®3 "O
roCyJapCTBEHHOM COLMaIbHON oMo',

(uactp 6 BBeneHa denepanbubiM 3akoHOM OT 07.03.2018 N 56-D3)

Crarps 26. Peructp nosyuareseid COMAIBHBIX YCJIYT

1. Peructp nosy4aTeneit coruaibHbIX YeIyT dhopMupyercs B cyobekte Poccuiickoit deaepanu
HA OCHOBAHUU JAHHBIX, PEJOCTABISEMBIX IOCTABIIMKAMHU COLUAIIBHBIX YCIYT.

2. Peructp mnomyuaTeneil COUMANBHBIX YCIYT COACPXKHUT CIEAYIOUyI0 HHPOPMAILUIO O
noJryyaTtese COUaIbHBIX YCIYT:

1) perucTpallMOHHBIN HOMEP YUETHOMN 3aIUCH;

2) ¢pamumus, UMs, OTYECTBO;

3) nara poXKJIeHUS;

4) non;

5) agpec (MeCTO KUTEILCTBA), KOHTAKTHBIN Tele]oH;

6) cTpaxoBOil HOMEp UHIMBUAYAJIbHOIO JULEBOIO CUETA;

7) CCpHuA, HOMCP IIACIIOpTa WK JAaHHBIC MHOT'O JOKYMCHTA, YAOCTOBCPAIOIICTO JUIHOCTD, JaTa
BbIAAa4YX 3TUX JOKYMCHTOB M HAMMCHOBAHHNEC BbIAABIICIO UX OpraHa,

8) nata oOparteHus ¢ Ipocb00il 0 MPeAOCTaBIEHUH COLMAIBHBIX YCIYT;
9) nara opopmieHHUS U HOMEP UHINBUAYAIBHOM MIPOTPaMMBL;

10) HauMeHOBAaHME IIOCTAaBIIMKA WJIA HAaUMEHOBAHUS IOCTABIIMKOB COLMUAIBHBIX YCIYT,
peanu3yoInUX HHANBUIYAIbHYIO IPOTPAMMY;

11) nmepedyeHb COLMAIBHBIX YCIYI, NPEIOCTABICHHBIX W MPEIOCTABIISIEMBIX IOJIY4aTEIto



COLIMAJIBHBIX YCIYyT B COOTBETCTBUU C 3aKJIIOYEHHBIM JOTOBOPOM O INMPEAOCTABICHUU COLHUAIBHBIX
YCIIYT € yKa3aHHeM Tapu(oB, CTOUMOCTH COLMAIBbHBIX YCIYT AJIS MOJIy4aTessl COLMAIbHBIX YCIYT,
HCTOYHUKOB (PMHAHCUPOBAHUS, IEPUOAUYHOCTH U PE3YJIHTATOB UX MPEJOCTABICHUS;

12) unas uadpopmanus, onpenenennas [Ipasurenscrsom Poccuiickoit deneparum.

3. Wudopmanus o0 mMoJydaTensx COLMAIBHBIX YCIYr, a TaKkKe O COLUUAJBHBIX YCIyrax,
MIPEAOCTABIISIEMBIX UM B COOTBETCTBUM C HactosmuM dDenepanbHbIM 3aKOHOM, pa3MENIacTCs B
Enunoit rocynapcTBeHHON MHPOPMAMOHHON CHUCTEME COLMaIbHOrO obecrneueHus. Pa3menienue u
MoJIyueHue yka3aHHOW uHpopmanmu B EaMHON rocyaapcTBEHHON HHGPOPMAlMOHHOW CUCTEME
COLIMATILHOTO 00ecreueHusl OCYIIECTBIISIIOTCS B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT 17 Hrons
1999 rona N 178-®3 "O rocynapcTBEHHOW COLIMATBHOM MOMOIIH".

(uactp 3 BBeneHa denepanbHbiM 3akoHOM OT 07.03.2018 N 56-D3)

Crartbs 27. TpeOoBaHus K NOPSAKY NPEAOCTABJICHHUS COUMATBHBIX YCJIYT

1. HOpSIJIOK MpeaoCTaBJICHUA COONUAIBHBIX YCIYyT o0s13aTeeH JJIA UCITIOJIHCHUA ITOCTaBIHIMKaMU
COLUAJIIBHBIX YCJIIYT.

2. HOpSIJ]OK MpEaAOCTaBIICHUA COUHUAJIBHBIX YCIYT YCTAaHABJIMBACTCA I10 (bOpMaM COHaJIbHOT'O
06CJ'IY)KI/IB3HI/I$I, BHJaM COOMAJIbHBIX YCIYT U BKIIFOYAcT B ceost:

1) HaMeHOBaHME COIMANBHON YCITyTH;
2) craHJapT COIMAILHON YCIyTH;

3) mpaBuiia MpeAOCTaBIEHUsI COLMAIBHON yCcIyru OeciiaTHO OO 3a MIIaTy WM YaCTHYHYIO
iary;

4) TpeboBaHUS K JCATEIBHOCTH TOCTAaBIIMKA COIMAIBHOW YCIYTH B cepe COIUAILHOTO
o0CTy)KUBaHUS,

5) mepeueHb [OKYMEHTOB, HEOOXOJMMBIX [UIsl TPEJOCTABICHUS COIUATBHOW YCIYyTH, C
yKa3aHUEM JIOKyYMEHTOB U MH(pOpPMAIUU, KOTOPBIE JOJDKEH MPEACTaBUTH MOIyYaTelb COIUATIbHON
YCIIyTU, W JOKYMEHTOB, KOTOpbIE MOJJIEXKAT NPEACTaBICHUI0 B paMKaxX MEXBEJIOMCTBEHHOTO
MH(OPMAIIMOHHOTO B3aWMOJCHCTBUS WM TPEACTABISIOTCS IMOJNydaTesieM COLMAIBLHON YCIyTH IO
COOCTBEHHOU MHUIIMATHBE;

6) HWHBIC IIOJOXCHHA B 3aBHCHMOCTH OT (bOpMBI COIIMaJIBHOTI'O 06CJ'Iy7KI/IBaHI/ISI, BH 0B
COLIUAIBHBIX YCIYT.

3. Cta"mapT conuanbHON yCIIyTH BKIFOYAET B CEOsI:

1) onrcanue coruanbHON yCIIyTH, B TOM YUCTIE €€ 00beM;

2) CpOKH MPEOCTABIEHUS COLUATBHON YCITYTH;

3) moaynieBoil HOpMAaTUB (PUHAHCHPOBAHUS COIIMATILHOM YCIYTH;

4) mokazarenu KauecTBa U OIIEHKY PEe3yJIbTaTOB MPEAOCTABICHUS COLIMAIBHON YCIYTH;

5) ycnoBus NpeNOCTaBIEHUS COLMAIBHOM YCIyTH, B TOM 4YHUCIE YCIOBHS JIOCTYIHOCTH
IIPEAOCTABIICHUS COLMAIbHON YCIYyIW I MHBAIWAOB W JIPYTUX JIMI C Y4ETOM OTPaHUYEHUN HX



KHU3HCACATCIIBHOCTH,

6) UHBIC HEOOXOAUMBIE JJIsl MPEJOCTABICHUS COLUATIBLHOMN YCIIYTH TOJIOKEHUSI.

Cratpa 28. MexkBeIOMCTBEHHOE B3aMMOJeliCTBHE MPH OPraHU3alMUd COUHMAJIBLHOIO
o0cayxuBanus B cyobekrte Poccuiickoin @enepauun

1. MeXBe1OMCTBEHHOE B3aUMOJICHCTBUE NPU OpPraHU3aLUU COLUAIBHOIO OOCITYKUBAaHUS B
cyobekTe Poccuiickoit denepanuu M COLMAIBHOTO COMPOBOXKIEHUS OCYIIECTBIISETCS HA OCHOBE
periaMeHTa MEKBEIOMCTBEHHOIO B3aUMOJEUCTBHS, ONPEICIAIOIIETO COACPKAHUE M IOPSAIOK
JIeCTBUI OpPraHoB TOCYyJAapCTBEHHOM BiacTH cyObekTa Poccuiickoir @enepauuu B CBSI3U C
peanuzanueil mnoiaHoMounii cyobekTa Poccuiickoit ®enepanuu, yCTAaHOBIEHHBIX HACTOSIIUM
®denepanbHBIM 3aKOHOM.

2. PernaMeHT MEKBEJOMCTBEHHOTO B3AUMOACHCTBUS ONPEECTSACT:

1) mnepedyeHb OpraHOB TOCYAAapCTBEHHON BiacTu cyoOwbekra Poccuiickoit ®enepanuu,
OCYILECTBIISIFOLIIMX MEXBEJOMCTBEHHOE B3aUMOJCIICTBHUE;

2) BUIBI JACSITEIBHOCTH, OCYHIECTBIISIEMOM OpraHamMu TOCYJapCTBEHHOW BIACTH CyOBEKTa
Poccuiickonn @enepannu;

3) nops1oKk U GOPMbI MEKBEIOMCTBEHHOTO B3aUMOJICHCTBUS;

4) TpeboBaHUS K coaepKaHUIO, (popMaM M ycClIoBHSAM oOMeHa mHGoOpMaIueid, B TOM YUCIE B
AJIEKTPOHHOM (hopme;

5) MCXaHU3M pCajin3alnun MepOHpI/IHTI/Iﬁ 10 COLHUAJIBHOMY COIIPOBOXKIACHHIO, B TOM YHCIIC
IMOPAAOK ITPUBJICUCHHA opraﬂnsauﬂﬁ K €T0 OCYIICCTBJICHUIO,

6) TOpSIOK OCYIIECTBIIEHUS TOCYAapCTBEHHOTO KOHTPOJIs (HaA30pa) U OLICHKU pPe3yIbTaToOB
MEKBEJOMCTBEHHOT'O B3aMO/ICHCTBUSI.

Cratea  29. IIpopuniaaktuka o0CTOATEJHCTB, OO0YCJIOBJIUBANIINX HYXKIA€MOCTh
rpa:kIaHMHA B COLMATBHOM 00CTY:KMBAHUMN

1. TlpodummakTuka o0OCTOATENHCTB, OOYCIOBIMBAIOIINX HYXKJAEMOCTh TpakJaHUHA B
COLIMANTLHOM OOCITYKHMBAHUH, OCYIIECTBIISIETCS Ty TEM:

1) oOcnemoBaHusi YyCIOBUW KU3HEACATENBHOCTH TpakJaHUHA, OMNpPEIEICHHUs TMPUYHH,
BIIMSIOIIMX HA YXYIUIEHHUE ITUX YCIOBUM;

2) aHanmW3a JaHHBIX TOCYJApPCTBEHHON CTATHUCTHYECKOW OTYETHOCTH, IIPOBEACHUS TpH
HEOOXOMMOCTH BBIOOPOYHBIX COIMOJIOTHYECKHUX OTPOCOB.

2. Meponpusarus 1o MNpoPHUIAKTUKE OOCTOSITENHCTB, OOYCIOBIMBAIOIINX HYXIA€MOCTh
TpaXKJIaHWHA B COIIMAILHOM OOCITY)KHBAaHUU, OCYIIIECTBISIOTCS B TOM YHCJIE B pAMKaX PerHOHATBHBIX
MPOrpaMM COITMAIBHOTO OOCTYKUBaHMS, YTBEPKICHHBIX OpraHaMH TOCYJIAapCTBEHHOW BIJIACTH
cyobektoB Poccuiickoit deneparum.

I'maBa §. PUHAHCHUPOBAHUE COLHUAJIBHOI'O OBCJIYKUBAHUSA U YCIIOBUSA



OIIVIATBI COHUAJIBHBIX YCJYT
Cratbs 30. PuHaHcoBOe o0ecrieueHue COMAIBHOI0 00CIYKMBAHU S

1. Uctounukamu (PUHAHCOBOTO 00ECIIEUEHHUS COLIMAIBHOTO OOCTYKUBAHUS SIBJISIFOTCS
1) cpenctBa GroKkeTOB OO KETHOM cucTembl Poccuiickoit denepannu;
2) 61aroTBOpPUTENbHBIE B3HOCHI U ITOKEPTBOBAHUS;

3) cpenctBa mosydarened COLUANbHBIX YCIYr NMPU MPEAOCTAaBICHUM COLMANBHBIX YCIYT 3a
I1aTy WK YaCTUYHYIO IJIaTy;

4) nmoxompl OT MPEANPUHUMATEIBCKOM M WHOW TPHUHOCIIICH JI0XOJ JAESTEIbHOCTH,
OCYIIECTBJISIEMON OpPraHU3allMsIMH COLUATBLHOTO OOCITY)KMBaHUsI, a TAaKK€ WHBIC HE 3alpeIeHHBIC
3aKOHOM HUCTOYHHUKH.

2. ®uHaHCOBOE OOECIEUCHHE MEATCIBHOCTU OpTaHM3allid COIUAIBHOTO OOCITY)KHUBAaHUS,
HaxOoMAIINXCA B BEJACHUU (elepalbHbIX OPraHOB HCIIOJHHUTEIBHOM BJIACTH, OCYIIECTBIISICTCS B
COOTBETCTBUMU C OFODKETHBIM 3aKOHOJATeNbcTBOM Poccuiickoit ®demepanum 3a CYET CPEICTB
denepanpbHOro OIO/KETa, a TaKXKe 3a CYET CPEeACTB TMOoJydaTesied COLUMATbHBIX YCIyT TIpH
MPEIOCTABICHUN COLIMATIBHBIX YCIIYT 3a IUIaTy WK YaCTUYHYIO IIATY.

3. ®duHaHCOBOe oO0ecreueHne AeSITeIIPHOCTH OpraHu3allui COLMAIBHOTO O0O0CITYyKUBaHUS
cyobekta Poccuiickoit ®Depepanmyi  OCYIIECTBIAETCSI B COOTBETCTBHU C  OFOJKETHBIM
3aK0oHOaTeNbcTBOM Poccuiickoit deneparuu 3a cueT CpeacTB Oropkera cyoObekTa Poccuiickoit
denepaliu, a TAKXKE 3a CUET CPEACTB MOJydaTeled COUMaJIbHBIX YCJIYT MPU NPEAOCTaBICHUHU
COIMAJIBHBIX YCIYT 3a IJIATy WK YaCTUYHYIO TUIaTy.

4. dunaHCOBOE OOcCIeYCHUE TMPEIOCTABICHUS COLMAIBHBIX YCIyT HErocyJaapCTBEHHBIMU
OpraHu3alUsIMU, UHAUBUYATbHBIMUA MPEANPUHUMATEISIMUA, OCYIIECTBIISIIOIIUMH JIESITEILHOCTD 10
COIIMATPHOMY  OOCIIY)KMBAaHHIO, U IPEJOCTaBISIONIUMU  COIMAIBHBIC YCIYyTH  COIMAIBHO
OPUEHTUPOBAHHBIMU HEKOMMEPUYECKUMHU OPraHU3aALUSIMU OCYILIECTBIACTCS IMyTEM MPEIOCTABICHUS
cybcumuii W3 COOTBETCTBYIOIIETO Oro/keTa OrJKeTHON cuctembl Poccmiickoit ®enepanuu B
COOTBETCTBHUH C OFOJDKETHBIM 3aKOHOJATENhCTBOM Poccuiickoii denepanun, TPOBEACHUS 3aKYITOK
COIIMAJIBHBIX YCIIYT B COOTBETCTBHUM C 3aKOHOJATEIHCTBOM Poccuiickoit denepariuym 0 KOHTPAKTHOM
cucteMe B cdepe 3aKylmoK TOBapoB, padoOT, YyCIyr Juisi OOECIeYeHHS TOCYJAapCTBEHHBIX U
MYHUIIUTIAJIBHBIX HYXI, a TaKXe 3a CYeT CpPEACTB MoJiydaTeleld COLMaIbHBIX YCIyr TIpH
MPEIOCTABICHUN COLMAIBHBIX YCIIYT 3a IUIaTy WIK YaCTUYHYIO TIATY.

5. YnonHoMoueHHBIH (eepaabHblii OpraH UCIIOTHUTEILHON BIACTH, YIIOJIHOMOUEHHBIM OpTraH
cyonrekta Poccuiickoit ®Denepanuu BIpaBe MPUBIEKATh WHbIE HUCTOYHUKHA (DUHAHCHPOBAHMUS
COILIMANTLHOTO OOCITY)KMBaHUS, B TOM YHCIIE JIJIsl peajn3allii COBMECTHBIX MPOSKTOB B IaHHOM cdepe.

6. Tlopsimok pacxopoBaHUS CPEICTB, OOpa30BABIIMXCS B PE3yJbTaTe B3UMaHUS IUIATHI 3a
MPEIOCTaBIIEHUE COLMAIBHBIX YCIIYT, YCTAaHABIUBACTCS:

1) ¢denepanbHBIM OpPraHoOM HCIOJHUTENBHOW BIACTH - JUIS OpPraHU3alMid COIHATBLHOTO
00CITy’)KMBaHUs1, HAXOISALINXCS B BEACHNUU (eiepalibHbIX OPTaHOB HCIIOJIHUTEIBHOM BIIACTH;

2) YHOJIHOMOYEHHBIM oOpraHoMm cyowsekra Poccuiickoit ®denepamuu - Ui OpraHU3aIii



colManbHOro o0cyxkuBanHus cyobekra Poccuiickoit @enepanuu.

7. Tlopsimok pacxoJl0OBaHUsI CPEACTB, OOpa30BaBIIMXCS B pe3ysibTaTe B3WMAaHHS IUIATHI 3a
MIPEIOCTaBICHUE COL[MAIBHBIX YCIIYT, JOJHKEH MPEeAyCMaTpPUBATh BO3MOKHOCTh UCIOIb30BaHUS ITHX
CPEICTB Ha TEKYIIYI0 JESATENbHOCTh, PAa3BUTHE OPraHU3alMM COLUAIBHOTO OO0CITyKUBaHMUS,
CTUMYJIUPOBAaHUE €€ PaOOTHUKOB.

8. Eciam rpakzaHMH IOJMy4YaeT COLMAIbHBIE YCIYTHM, NPEIyCMOTPEHHBIE WHIWBHUIYaIbHON
IIPOrpaMMOM, y MOCTABIIMKA WM MOCTABIIMKOB COLMAIBHBIX YCIYT, KOTOPHIE BKIIOUYEHBI B PEECTP
MOCTABIIMKOB COLIMANIBHBIX Yycayr cyOwbekta Poccuiickoit ®enepanuu, HO HE YYacTBYIOT B
BBINIOJIHEHUU TOCYAAPCTBEHHOTO 3aJaHus (3aKa3a), MOCTaBIIMKY WM MOCTaBIIMKAM COLMAIbHBIX
YCIYr BBIIUIAYMBAETCS KOMIIEHCAllMs B pa3Mepe M B TOPAJNKE, KOTOPBIE ONPEACISIOTCS
HOPMAaTHBHBIMU IIPABOBBIMU aKTaMM cyObekTa Poccuiickoit @enepanuu.

Cratps 31. [IpenocraBiieHre COMUAIBHBIX YCJIYT 0€CIIATHO

1. ConnanbHble yCIyru B popMe COLMaIbHOT0 OOCITYKMBAaHUS Ha IOMY, B TOJTyCTallMOHAPHOW U
CTallMOHAPHON (hopMax COIMATBLHOTO 00CITYKUBaHU IPEIOCTABIIAIOTCS OECIIATHO:

1) HecOBEpILIEHHOJIETHUM JETSIM;

2) numaM, TOCTPAJaBIIMM B  pe3yJbTare Ype3BBIYAWHBIX CUTYyallud, BOOPYXCHHBIX
MEXHAIMOHATBHBIX (MEKITHUUECKHUX ) KOH(PITUKTOB.

2. CouunanbHble yCIIyTH B (hOpME COLMAIBLHOTO 00CITYy>)KMBaHUS Ha IOMY U B TIOJyCTallMOHAPHOMN
dbopMe coUMATBHOTO OOCIYXHBAaHUSI MPEJOCTABISIIOTCS OecIIaTHO, €clii Ha JaTy oOpalieHHs
CpPEIHENYIIEBOM JOXOJ IMOJy4yaTesasl COLMAIbHBIX YCIYyr, PAacCUUTAHHBIH B COOTBETCTBUU C
HOPMATUBHBIMU IIPaBOBBIMU akTamu Poccuiickoit @enepannu, HUKE MPEACIbHON BEIUYUHBI MU
paBeH MpEeJEeIbHON BEIUYMHE CPEIHEIYIIEBOTO AOXOAA U1l MPEAOCTABICHUS COLMAIbHBIX YCIIyT
OecruraTHO, YCTaHOBJIEHHOM 3aKOHOM cyOhekTa Poccuiickoit Deneparuu.

3. HopmaTuBHBIMH TIPaBOBBIMH aKTaMH CyOBEeKTOB Poccuiickoit deaepanuii MOTYT OBITh
IPEAYCMOTPEHBl HMHBIE KATETOPUM TPakIaH, KOTOPHIM COLMAJIbHBIE YCIYTHM MPEJOCTABISIIOTCA
OecruiaTHO.

4. Tlopsimok omnpeneseHus] CPeHEeIYIIEBOTO 10X0Aa i MPEeAOCTaBICHHUS COIUAIBHBIX YCIyT
OecrutatHO 11 meneld Hacrosmero demepanbHOTO 3aKOHA ycTaHaBiIMBaeTcs IIpaBHTEILCTBOM
Poccuiickoit @enepanuu.

5. Pa3mep npenenbHOUM BEIUYUHBI CPETHEYIIEBOTO JOXOAA IS IPEIOCTaBIECHUS COLMAIbHBIX
yCIIyT OecCIIaTHO yCTaHABIIMBAaeTCs 3aKoHaMU cyObekTa Poccuiickoit deneparu 1 He MOXKET OBbITh
HUXE TMOJYTOPHON BETUYHUHBI TPOXUTOYHOTO MUHUMYMa, YCTAHOBIIEHHOTO B cyOBekTe Poccuiickoii
denepanuu 1151 OCHOBHBIX COIIMAIBHO-AEMOTpapUUecKuX TPy HaCEIECHUSI.

Crartbs 32. OnpenesieHne pa3Mepa IJIaThl 32 NpeJ0CTABJIEHHE COHATbHBIX YCJIYT

1. CoumanbHble yCIyr B GOopMe COIMATBLHOTO OOCTYKUBAaHUS Ha JIOMY U B MOTYCTallMOHAPHON
¢dopme counanbHOro OOCTYKMBaHHS MPEJOCTABISIIOTCS 32 IUIaTy WJIM YaCTUYHYIO IUIaTy, €ClIM Ha
7aTty oOpamieHHuss CpeAHEIYLIeBOW TOXOJ MOJy4aTeleidl COLUAIbHBIX YCIyT, PacCUUTAaHHBIA B
COOTBETCTBUHU C 4acTblo 4 crarbu 31 Hacrosmero deaepaibHOro 3aKOHA, MPEBBIIIAET MPEAETbHYIO



BEJIMYMHY CpPEIHENYLIEBOIO [J0XOJa, YCTAHOBJIEHHYI 4YacTbio S5 crarbu 31 Hacrosmiero
denepanbHOro 3aKOHA.

2. Pa3mep exxemMecsyHOM TUIaThl 3a MPEAOCTaBICHUE COIMATIBHBIX YCIYT B (hopMe COIMaIbHOTO
oOCIyXMBaHUsS HAa JOMYy M B [OJYCTallMOHApHOW (QopMe COLMAIBHOTO O00CTYKUBaHUS
paccuMTHIBAETCS HA OCHOBE TapU(OB HA COLIMAIIBHBIE YCIYTH, HO HE MOXKET MPEBBIIAThH MATHAECAT
MIPOLIEHTOB Pa3HULIBI MEX/1y BEIMYMHON CPEIHEAYIIEBOrO JOX0/Ia MMOIydaTels COUUaIbHOU YCIyTu
U TIPENEeIbHOM BEIMYMHON CPEAHEAYLIEBOIO JOXO0Ja, YCTAHOBIEHHOM YacThl0 5 crarbu 31
HacTosiero deaepasbHOro 3aKOHa.

3. CouuanpHble YCIYrd B CTalMOHApHOM QopMe COLMATIBLHOTO  OOCTY>KUBAHUS
MIPEAOCTABIISIIOTCS UX MOJIyYaTeNsIM 32 IUIaTy WK YaCTUYHYIO IUIATY, 32 UCKIIFOYEHUEM TOJTydaTenei
COLMAJIBHBIX YCIIYT, YKa3aHHbIX B yacTsx | u 3 ctarbu 31 HacTosmero deaepanbHOro 3aKoHa.

4. Pa3mep exxeMecsayHOM I1aThl 3a MPEeA0CTaBICHUE COL[MAIBHBIX YCIYT B CTallMOHAPHON hopme
COLIMANILHOTO OOCITY>KMBAaHUS PAaCCUUTHIBAETCS Ha OCHOBE Tapu(POB HA COLMANbHBIE YCIYTH, HO HE
MOJKET MPEBBIIATh CEMBJIECAT MATh MPOLEHTOB CPEAHEIYIIEBOIO J0X0a MOJIy4aTessi COUUaTbHBIX
YCIYT, PACCUUTAHHOT'O B COOTBETCTBUU C YACThIO 4 cTaTh 31 Hacrosero denepasbHOro 3aKOHA.

5. IInara 3a npe10CTaBIeHUE COMAIBHBIX YCIYT IPOU3BOJUTCS B COOTBETCTBUH C JOTOBOPOM O
MPEAOCTABICHUN COLMAIIBHBIX YCIYT, IPEAYyCMOTPEHHBIM cTraThed 17 HacTtosimero denepaabHOro
3aKOHa.

I'naa 9. KOHTPOJIb B COEPE COIIMAJIBHOI'O OBCJIYKUBAHUASA
Cratps 33. N'ocygapcTBeHHbI KOHTPOJIb (HAA30p) B cepe COUAIBHOr0 00CTY:KUBAHUS

1. K oTHOmIEHHSIM, CBSI3aHHBIM C OCYIIECTBICHUEM TOCYIapCTBEHHOTO KOHTPOJIA (HAA30pa) B
chepe coIMaNIbHOTO OOCTYXKUBaHHWSA, OpraHM3alel U TPOBEIEHHEM MPOBEPOK TMOCTABIIMKOB
COIMABHBIX YCIIYT, MPUMEHSIOTCS mosnokenus: denepanbHoro 3akoHa ot 26 aexadbps 2008 roga N
294-03 "O 3amure MpaB OPUAMYECKUX JHIl W HHAWBUAYAIbHBIX MpEANpUHUMATENCH mpu
OCYIIECTBJICHUH TOCYJapCTBEHHOTO KOHTPOJIS (Ha30pa) U MyHHUIIMITAILHOTO KOHTPOJIS .

2. PeruonanbHbIi TOCYAApCTBEHHBI KOHTPOJb B cdepe COIMATBLHOTO OOCTY>KUBAHUS
OCYIIECTBIISIETCSI  YIIOJIHOMOUEHHBIM OpraHoM cyObekTa Poccuiickoii ®enepanuu B TMOPSKe,
YCTaHOBJICHHOM OpraHOM T'OCyAapCTBEHHOM BiacTu cyobekTa Poccutickoii deneparumu.

Crartbs 34. O01ecTBeHHbIH KOHTPOJIb B c(hepe COHATBHOI0 00CIy:KUBAHUS

OOmIecTBeHHBIE KOHTPOJIb B cdepe COIMUANbHOTO OOCTY)KHBAHUS  OCYIIECTBIISCTCS
rpakJaHaMH, OOIIECTBEHHBIMU U MHBIMU OPTaHHU3AIUSIMU B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Poccuiickoit ®Denepanuu o 3ammre mpaB norpebureneil. OpraHbl TOCYJapCTBEHHOW BIACTH
cyorekToB Poccuiickoit ®Denepanuu B Tpefeliax YCTAHOBJICHHONW KOMIIETCHIIMM OKa3bIBAIOT
COJIEHCTBUE TpaXKIaHaM, OOIIECTBEHHBIM M UHBIM OPTaHU3alUSIM B OCYIIECTBIEHUU OOIIECTBEHHOTO
KOHTPOJIS B chepe COUaIbHOro 00CTyKUBaHHUS.

I'maBa 10. 3AKJIIOYUTEJIBHBIE U IIEPEXO/JHBIE ITOJIOKEHUSA

Crartbsa 35. [lepexoaHble M0JI0KEHUS



1. YTBepkIeHHBI OpraHoM TrocCyJapCTBEHHOU BiacTu cyOwbekTa Poccuiickoit denepanuu B
CBSA3W C IpUHATHEM Hacrosmero @OenepaabHOrO 3aKOHA IIEPEYECHb COLMAIBHBIX YCIYT,
MPEIOCTaBISIEMBIX MMOCTAaBLUIMKAMU COLIMANBHBIX YcIayr B cyObekTe Poccuiickoii denepaiuu, He
MOKET OBITh COKpAILEH 0 CPABHEHUIO C YCTAaHOBJIEHHBIM B cyObekTe Poccuiickoit denepanuu no
cocrosHuio Ha 31 pekabps 2014 roma mnepeyHeM COLMANBHBIX YCIYT, MPEJOCTaBIIIEMbIX
OpraHu3aIUsIMU COIMATILHOTO 00CIyXKUBaHUs B cyoObekTe Poccuiickoit deneparu.

2. B pamkax musmuxcs NpaBOOTHOLICHUM IS MOJYy4YaTeled COLHMAIBHBIX YCIYT, Y KOTOPBIX
MpaBO Ha MOJIyYEHHE COLMAIBHBIX YCIYr BO3HHMKJIO B COOTBETCTBUM C JIEHCTBOBABUIUM [0 JHS
BCTYIUIEHUSI B cuily Hactosulero denepanbHOro 3aKoHa MOPSAKOM MPEIOCTaBICHHS COLMATbHBIX
ycayr B cyobekTe Poccuiickoit ®enepanuy, BHOBb YCTaHaBJIMBAaeMbIE pa3Mephbl IIaThl 3a
MPEIOCTaBICHUE COIMANIbHBIX YCIyT MOCTaBIIMKAMM COLIMANIbHBIX ycIyr B cyObekTe Poccuiickoit
denepalyu ¥ yCI0BUS €€ MPEJOCTaBIEHUS B COOTBETCTBUHU ¢ HAacTOsIUM DeniepalibHbIM 3aKOHOM He
MOTYT OBITh BBIIIE pa3MEpPOB IJIaThl 3a MpPEJOCTaBICHHE 3THUM JHMI[AM COOTBETCTBYIOLINX
COIMANBHBIX YCIYT, YCTAaHOBJEHHBIX MO cocTossHMI0O Ha 31 nexabps 2014 roma, a ycioBus
MIPEIOCTaBICHHS COOTBETCTBYIOIIMX COLUAIBHBIX YCIYT HE MOTYT OBbITh YXY/IICHBI IO CPABHEHUIO C
YCJIOBUSIMHU, YCTAHOBJICHHBIMH TI0 cocTosiHMIO Ha 31 nexadps 2014 roxa.

Crarps 36. O npu3HaHUM YTPATHUBIIMMHM CHJIY OTAEJbHBIX 3aKOHOAATEJbHBLIX AKTOB
(moJ10:keHmn il 3aKOHOAAaTEeIbHBIX aKTOB) Poccuiickoit Denepanun

[Ipu3HaTh yTpaTUBIIUMU CUITY:

1) ®enepanpHbiii 3ak0H OT 2 aBrycta 1995 roga N 122-®3 "O couuasbHOM 0OCTY>KUBAaHUU
rpaxkaaH noxkuiaoro Bo3pacta u nHBanu0oB" (CoOpanue 3akonoaatenbcTBa Poccuiickoit denepanum,
1995, N 32, ct. 3198);

2) ®enepanbHbii 3ak0H OoT 10 gexabps 1995 roma N 195-®3 "OO6 ocHOBax COIMAIBLHOTO
obciyxuBaHus HaceneHus B Poccuiickoit @enepanuu" (Cobpanue 3akoHoAaTeNbcTBa Poccuiickoit
Oenepanun, 1995, N 50, ct. 4872);

3) ®enepanpubiii 3akoH oT 10 uronst 2002 roga N 87-®3 "O BHeceHHM U3MEHEHUS B CTaThiO 6
®denepanbHoro 3akoHa "OO OCHOBaX COIHMAJIBHOTO OOCIYyXKMBaHHS HaceleHHs B Poccuiickoii
Oenepauun” W AOMOJHEHUS B cTarhio 2 3akoHa Poccuiickoit @enepanun "O cranmaptusanuu’
(Cobpanmue 3akoHonarenscTBa Poccuiickoit denepanuu, 2002, N 28, ct. 2791);

4) nyHkT 4 ctatbu 36 @enepanpHoro 3akoHa ot 25 utonsa 2002 roga N 115-®3 "O npaBoBoM
MOJIOXKEHUH WHOCTpaHHBIX rpaxkaaH B Poccuiickoii @eneparnun" (CoOpaHue 3aKOHOAATEIHCTBA
Poccuiickoit @eneparuu, 2002, N 30, ct. 3032);

5) crateu 17 u 23 ®enepanbHoro 3akoHa oT 10 suBapst 2003 roga N 15-®3 "O BHeceHuu
W3MEHEHUH U JIOTIOJIHEHUHM B HEKOTOPBIE 3aKOHOJATENIbHbIEC aKkThl Poccuiickoit denepanuu B CBSI3U C
npunsatueM @enepanbHoro 3akoHa "O JMIIEH3UPOBAHWM OTACIBHBIX BHUIOB JI€SITEILHOCTH"
(Cobpanmue 3akonomarenscTBa Poccuiickoit denepanuu, 2003, N 2, ct. 167);

6) cratbu 56 u 65 ®denepanbHoro 3akoHa oT 22 asrycra 2004 roga N 122-®3 "O BHeceHnuu
W3MEHEHUN B 3aKOHOZATeNbHbIE akThl Poccuiickon denepanuy v NpU3HAHUU YTPATUBLIMMU CHILY
HEKOTOPBIX 3aKOHOJATEIbHBIX akTOB Poccuiickoit @enepannu B CBSI3U ¢ NPUHATHEM (efepanbHbIX
3akoHOB "O BHECEHMH M3MEHEHHU W nonoiHeHui B DenepanbHbiii 3akoH "OO0 00mMUX MPHUHIUIIAX



OpraHu3alliid  3aKOHOJATENbHBIX  (MPEICTAaBUTENBHBIX) W  WCHOJHUTENHHBIX  OPTaHOB
rocyJapcTBEHHOM BiacTu cyObekToB Poccuiickoit ®Pepepanuun” u "OO6 oOmMUX NpPUHIIUIAX
OpraHu3anuu MecTHOro camoynpasienus B Poccuiickoit @enepaunn" (CoOpaHue 3aKk0OHOJATENbCTBA
Poccuiickoit ®enepanun, 2004, N 35, ct. 3607);

7) craTbio 29 denepanbHoro 3akona ot 23 utonst 2008 roga N 160-D3 "O BHECCHUH H3MEHEHU I
B OTJAEJBbHBIE 3aKOHOJATENIbHbIE akThl Poccuiickoil denepannii B CBSI3UM C COBEPIIEHCTBOBAHHEM
ocymectBienuss  noiaHomounid  [lpaBurensctBa  Poccuiickoit ~ @epepanun"  (CobOpanue
3akoHonarenbcTBa Poccutickoit deneparuu, 2008, N 30, ct. 3616);

8) cratpio 2 @enepanbHoro 3akoHa oT 21 Hoa0pst 2011 roga N 326-®3 "O BHeceHUH U3MEHEHHH
B OTJEJbHBIE 3aKOHOAATENbHBIE aKThl Poccuiickont @enepanyu B cBs3u ¢ npuHsaTueM denepanbHOro
3akoHa "O OecriaTHoM ropugumyeckoil nomomu B Poccuiickoit ®enepauun" (Cobpanue
3akoHonarenbcTBa Poccutickoit ®eneparuu, 2011, N 48, cT. 6727);

9) crarbu 12 u 13 ®denepanvHoro 3akona ot 25 HostOps 2013 roga N 317-®3 "O BHeceHUH
W3MEHECHUM B OTHACJIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickon Penepauuv W NPU3HAHUU
YTPATUBIIMMU CHIIY OTHAEJIBHBIX IMOJIO)KEHUN 3aKOHOJATENbHBIX aKTOB Poccuiickont denepanuu mno
BOIIpOCaM OXpaHbl 30poBbs TpaxaaH B Poccuiickoit denepaunu" (CobpaHue 3aKOHOIATEIHCTBA
Poccuiickoit ®enepanun, 2013, N 48, cT. 6165).

Crarbs 37. Beryuienue B ciity HacTosimero @enepajbHOro 3aKkoHa
Hacrosimuii ®enepanbHblil 3aKk0H BCTynaet B cuity ¢ 1 suBapst 2015 roga.

[Ipe3nneHT
Poccuiickoit @enepanuu
B.IIYTUH

MockBa, Kpemiib
28 nmexabps 2013 roga
N 442-03
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